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DO YOU FIND HAPPINESS 
IN YOUR WORK? 


Trafic Superintendent, Warren (Ohio) Telephone Co. 


By J. J. MASON 


A GROUCH HAS NO PLACE in traffic work. The “voice with 
a smile” asset, so essential in telephone operating, is best 
assured by finding enjoyment in one’s work. An ill-natured 


operator must be trained, or tamed, or weeded out. 


Training 


in making public contacts needed by commercial as well as 
traffic employes. Helpful thoughts contained in address pre- 
sented before traffic conference at Ohio Independent convention 


HE GETTING TOGETHER of 
"TL eaeptone people is a pleasura- 

ble pastime as well as a profit- 
able program. We have personal 
friends with whom we associate from 
day to day and enjoy the contacts; 
but the friends we cultivate in the 
conduct of such a business as ours, 
not only among our own ranks as 
employes but among those whom we 
serve, are none the less dear and 
personal to us. The more we encour- 
age and enjoy these friendships, the 
more we get out of the business for 
ourselves and our companies. 

What good is a job or business that 
we do not enjoy? We spend on the 
job approximately eight hours out of 
every 24-hour day that we are priv- 
ileged to work. If these eight hours 
are not interesting and we drudge 
through them, we are not getting the 
most out of a large part of our lives. 

We are taught to smile with our 
voices. Can we do this successfully 
if we are unhappy in our work? A 
natural smile, or even a cultivated 
one, expressing itself in the voice, 
can break down any objection to the 
strictest phrase ‘used in our operat- 
ing practice. 

A grouch has no place in an oper- 
ating force, for we all know plenty 
of them amongst our customers, and 
sometimes we have to help train 


them, or tame them, if you please. 
We must first be tamed ourselves. Se- 
lection of personnel to handle our 
traffic work, both in large and small 
exchanges is, therefore, important. 

Sometimes after a student is em- 
ployed, a grouch is developed, due 
possibly to dislike for the work. 
These individuals should be weeded 
out, for their own good as well as 
ours. 


Meet the Public 
Cordially and Gladly 


Training ourselves and our people 
in handling all sorts of contacts with 
the public, whether face to face or 
over the line, is something we should 
not neglect. Recently, I have be- 
come interested in the manner in 
which customers are handled by com- 
mercial employes, cashiers, order- 
takers, complaint-handlers, etc. They 
need training the same as operators, 
and I am not sure but what it is the 
traffic department’s responsibility to 
undertake such a training program. 

When a new customer comes into a 
business office, he should be greeted 
as though we are glad to have him. 
The first dealings with a utility com- 
pany are often remembered by a new 
customer. Have you ever compared 
the reception you receive when ap- 
plying for gas, water or electric serv- 


ice with the way a new telephone cus- 
tomer is received? 

Promptness, courtesy and accuracy 
should be the watchwords of the com- 
mercial employe the same as in our 
traffic work. 

Now, I am not so concerned about 
the places where a combination em- 
ploye handles commercial matters as 
well as the switchboard operation. 
Usually, the girl is traffic-trained and 
uses her smile to greet all who enter 
her office, either through the door or 
via the switchboard jack, whatever 
business is to be transacted. The 
smiling “Thank you” is always ap- 
propriate and should never be neg- 
lected. 

Our voice-training 
what we are noted for. 
on to other departments. 

Another phase of training is voice 
modulation, or quietness in an oper- 
ating room. Girls are generally care- 
ful in entering an operating room to 
speak in a soft tone so as not to dis- 
turb those who are operating. 

Traffic men are generally careful 
and do not use a loud, boisterous tone 
in the service room. Men from other 
departments and sometimes cus- 
tomers, visitors and others are at 
times thoughtlessly loud-spoken in an 
operating room. 

“Quiet” and “Silence” signs per- 


in traffic is 
Let’s pass it 








haps have their place and help to a 
certain extent in this respect; but 
they are not the final answer. Chiefs, 
supervisors and operators in charge 
of telephone operating rooms (large 
or small) have the responsibility of 
keeping others quiet. 


Attention Distracted by 
Others’ Talking in Room 


The training in this regard may 
be accomplished by example, or by 
simply pointing to the lips as a sig- 
nal to offenders to lower the voice. 
Afterwards, an explanation may be 
in order, to the effect that opera- 
tors are disturbed when they hear 
subjects discussed by others in the 
room. Minds are distracted from 
the work in hand. Lack of concentra- 
tion even for an instant sometimes 
affects the accuracy of an operator’s 
work. 

It can be also explained that noise 
is frequently picked up by operators’ 
transmitters and parties giving an 
order over the telephone often hear 
it and think it is the operator talk- 
ing about something else and not 
paying attention to her work. How 
often we have heard subscribers re- 
mark that they hear the operators 


chattering, laughing and not attend- 
ing to the order being given. 

A well-modulated tone, directed 
immediately into the transmitter 
mouthpiece, will insure a quiet oper- 
ating room, so far as operators are 
concerned. 

I well recall a personal experience 
of some years ago that emphasizes 
this point. A group of men were 
given a toll operating course. After 
classroom instructions for a week or 
so, the seven men in the class were 
lined up at vacant long distance po- 
sitions and required to handle regu- 
lar long distance calls. 

A red-headed, enthusiastic German 
youth was in the position next to 
mine. He did not need a telephone 
line—at least he didn’t talk into the 
mouthpiece of his headset. 

The supervisor-instructor spoke to 
him about it, but the real cure was 
the complaint of one of my calling 
parties (a PBX operator) who re- 
marked that it was bad enough to 
give her order to one man operator, 
but to have another one interrupting 
in that fashion was unbearable. 

His voice was going out through 
my transmitter and interfering not 
only with my concentration and hear- 








in turning out piece work. 


should be put to a one-day’s test. 


thought she would lose. 


recreation. 


ness—at least once a year. 
about their employes. 








VACATIONS 


By MISS ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, Iowa 


WO GIRLS who worked in a book bindery were both very speedy 
There was some jealousy between 
them, and some of the other employes took sides. 
sides often ran high. So, at last, it was decided that the girls’ speed 
Accordingly, one morning at eight 
they were each given an equal amount of work to turn out with the 
understanding the contest would close at five p. m. 

The nervous, quick hands of Hetty Stone flashed as she worked 
with feverish haste while those of Alice Brown moved with unerring, 
rhythmic speed. Hetty was in the lead at noon but by a very close 
margin, so when Alice went out for lunch even those on her side 
But Hetty, in order to make her victory 
sure, worked on through the noon hour without her lunch or rest. 
She thought no one would know. 

When Alice returned from lunch and a brisk walk, her cheeks were 
glowing and she started her work with such renewed vigor that by 
three o’clock she had caught up to Hetty. 
drugged with weariness, lost speed and was hopelessly behind Alice 
by five o’clock. I have always felt that Hetty had a good chance to 
win in that speed contest if she had taken time out for lunch and 


There is nothing that takes the spring and bound out of the most 
vigorous life as working year after year without a vacation. 
ployes owe it to their employers, to the public they serve, and to 
themselves to take a vacation—a physical and mental rest from busi- 
I hope all employers feel the same 


MORAL: When we are vacationing, our physical and mental powers 
are gathering strength for our fall work. 


Feeling on both 


From then on poor Hetty, 


Em- 

















ing, but with the PBX operator’s or- 
der and composure. I told my fellow- 
student about the incident during the 
relief period and he toned down later, 

Preach and practice loyalty to the 
service. There is no excuse for in- 
terruptions in service due to disloy- 
alty of traffic girls. 

Treat your employes right and 
justly, not hesitating as supervisors 
or older employes to coach your 
juniors, advising them by word and 
example. They will generally re- 
spond in loyalty to the service and 
to you as co-workers. 

They will learn to come to you as 
an advisor with their problems and 
little troubles. Always have time for 
chats with your people. In the tele- 
phone family the chief operator may 
be likened to the mother, and the 
traffic man or manager to the dad. 

Our problem is principally one of 
training a personnel that will be ef- 
ficient, courteous and, above all, loyal. 

vv 


Hear Executive’s Address 
Over 50,000-Mile Circuit 


Over a 50,000-mile telephone circuit, 
thousands of representatives of the 
Hancock Mutual Life Insurance Co., 
assembled in 363 offices in the United 
States and one in Honolulu on April 
21, heard the address of Guy W. Cox, 
president of the company, which 
marked the 75th anniversary of the 
organization’s inception. This is be- 
lieved to have been the longest circuit 
built up for commercial telephone com- 
munication. 

The Hancock company wrote its first 
insurance policy December 24, 1862, 
eight months after the day of its found- 
ing, in a modest little room in State 
street, Boston, Mass. Today, it has 
some 3,000 employees in the headquar- 
ters office alone, with insurance on more 
than five million persons. This is said 
to have been the first insurance com- 
pany in America to write weekly pre- 
mium industrial insurance. 


vv 
Company Issues Travel Log 


For Absent-Minded Tourists 


The Ohio Bell Telephone Co., Cleve- 
land, Ohio, has issued a 48-page book- 
let, “Looking Ahead,” containing 2 
checking list of what to do before start- 
ing a trip, and space for a day-by-day 
record of expenses, interesting happen- 
ings, and other data. 

Absent-minded vacationists and tour- 
ists, who usually return home to find a 
dozen or so bottles of milk on their 
doorsteps, will welcome this new travel 
leg being given away by the Ohio Bell 
Telephone Co. 
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IN THE NATION’S CAPITAL 


Special Washington, D. C., C pond 


By FRANCIS X. WELCH 





PRESENT SITUATION of the President's Supreme 


Court proposal. 


Strategy used in the fight against 


the measure enabled people back home to become 
acquainted with the issue and express their opinions 


to Senators and Congressmen. 


President's plan for 


reorganization of administrative agencies, including 
the FCC, seems hopelessly jammed this session 


OW THAT the Senate judic- 
N iary committee has spoken its 

collective mind on the Presi- 
dent’s court reform proposal, it 
lcoks very much as if the betting 
odds are against enactment of the 
President’s plan in its original form. 
The present situation shapes up 
something like this: 

(1) For outright victory on a 
six-judge addition—no chance; (2) 
a two or three-judge addition or 
some other compromise—a 50-50 
chance; (3) for a filibuster resulting 
in putting the court bill over until 
the next session—a 50-50 chance, 
providing the President insists on 
fighting it out along the lines of the 
original Ashurst-Maverick bill; (4) 
for outright defeat of the bill— 
slight chance, because the President 
would not let the original bill get to 
a vote under such circumstances. 

Let us hastily review the underly- 
ing reasons for these conclusions: 
For weeks the support has been o0oz- 
ing from beneath the White House 
position, but only after the President 
took his recent vacation did the Ad- 
ministration whips become panicky. 
It was then that the commentators 
began to turn thumbs down on the 
court reform bill, but the more cau- 
tious held their peace until the Pres- 
ident returned. 


OO OFTEN have they seen him 

come back to Washington and 
scotch a revolt with apparently a mere 
flip of the wrist. As a party revolt 
squasher, President Roosevelt has 
nc equal in contemporary political 
history (even counting Stalin). He 
literally kills the rebellion with kind- 
ness and laughs the rebels out of 
countenance. 
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But now the President is back 
in Washington and this time he isn’t 
laughing. The opposition has crys- 
tallized too much to be dissipated 
by even his most beaming demeanor. 
In short, the boys on Capitol hill 
have heard from the folks back home 
and that is a serious matter. Some 
Congressmen might be a little slow 
on the uptake but a letter from 
home is one document that they get 
on the first bounce. 

So now the New Dealers them- 
selves speak unofficially of compro- 
mise at the very time when the 
President speaks officially of “no 
compromise.” The opposition talks 
of putting off the whole thing until 
next session, while even Senator 
Norris speaks of running away from 
the problem—at least during the hot 
summer months. 


UT WHOM have we to thank 

for this victory or defeat, or 
whatever you care to call it? Who 
is this new champion who has just 
about won a tilt with the luckiest 
political scrapper who has_ been 
seen in these parts since Grover 
Cleveland? Who is this political 
David who may wrest a major con- 
cession from a Congress that Presi- 
dent Roosevelt was supposed to own 
body and soul? It is none other 
than the quiet, affable Senator Ed- 
ward R. Burke of Nebraska, a lib- 
eral attorney from the state where 
liberalism is a tradition—the home 
of Bryan and Norris. 

Here is the background: Presi- 
dent Roosevelt still has a theoretical 
but close majority for his court bill 
in the Senate. If a showdown 
comes he may even lack that; but 
will a showdown come? Your cor- 
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respondent doubts it very much. 
He believes President Roosevelt is 
far too smart to risk his prestige 
on such a test. 

A face-saving compromise may be 
attempted, but that again is doubt- 
ful. Why? The ominous threat 
of a filibuster is the answer. A 
filibuster is usually unsuccessful in 
the early part of the session, but at 
the tail end it is very dangerous. 
President Roosevelt knows this, of 
course; and that explains why he 
sent his court reform bill to Con- 
gress early in February, to give 
whatever opposition developed a 
chance to talk itself out before the 
dog days strike the nation’s capital. 

Here is where the Administration 
leaders blundered. They could have 
forced a report on the bill with rec- 
ommendations from the committee 
(of which they were doubtful even 
then), or they could have made some 
mild concessions to doubtful mem- 
bers such as Senator O’Mahoney. 
3ut they thought they had the bill 
in the bag and were too proud to 
give an inch. Well, what happened 
is the old, old story of the hare and 
the tortoise. 

The White House leaders were 
flushed with the most sweeping vic- 
tery in the history of the country. 
Why should they yield anything to 
anybody? There was plenty of time 
—no rush—nothing to worry about. 
Sure, let us have public hearings, 
they said, let us do this thing up 
right so there will be no alibis when 
the vote is over. 


HIS PROUD spirit played right 

into the efficient hands of Tor- 
toise Burke. He knew that the New 
Deal could stampede the bill through 
Corgress if it wanted to be political- 
ly brutal, and that it would be all 
over before the people woke up to 
what it was all about. It would take 
time—time and much discussion for 
the real significance of the thing to 
sink in. Then the letter-writing pub- 
lic would take care of itself. 

How then to play for time? A 
filibuster on the floor? No, that 
would be too risky. It would give 
the administration the opportunity 
to cry about the “obstructionists” 
and consolidate public sentiment 
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against the opposition. A filibuster 
is never very popular with the ma- 
jority of plain people who regard 
it, with some reason, as undemo- 
cratic. Besides, it was, as stated 
before, too early for a filibuster. 

Then Senator Burke hit upon his 
plan of running a filibuster in effect 
without getting blamed for one. It 
was an ingenious plan. Nobody 
could accuse the opposition of fili- 
bustering because the filibuster 
would be conducted by none other 
than the plain citizenry. 

That explains the long queue of 
committee witnesses pro and con 
—mostly con. A Senator using up 
floor time for recipes for potlikker 
would have been crucified in the 
press, but who could question the 
sincerity of the fine, high-spirited 
law-school deans and kindly clergy- 
men whom Senator Burke used for 
ringers in his unofficial filibuster? 

The net result was that the en- 
suing controversy became a con- 
flagration. The whole country be- 
gan absorbing the heat from Wash- 
ington and now not only the court 
bill but probably every other major 
piece of legislation in the Roosevelt 
program has come slap+ang up 
against an immovable barrier. 

Congressmen and Senators have 
been unable to attend committee 
hearings for other work. They 
could very easily spend the entire 
time in their own office doing noth- 
ing else but answering important 
mail from indignant constituents 
who are either for or against the 
court reform proposal. 


O MAKE the scheme more sub- 

tle, Senator Burke tried to work 
both sides to the same end. He tried 
to induce the friends of the Presi- 
dent’s plan to take all the time they 
wanted, and for a while the White 
House leaders actually swallowed the 
bait; but finally they got wise to the 
Burke strategy and let the opposi- 
tion hog the committee show. This 
also perhaps had some effect, on 
the public mind, adverse to the 
President’s bill. 

Now that the people back home 
have been heard from, all the heat 
the White House can turn on is un- 
availing, and the revolt has spread 
to the lower house which was pre- 
viously considered as bound secure- 
ly to the President’s apron strings. 
This also explains those surprising 
defections in the ranks of Congress 
who have always been New Deal 
zealots. The congressmen have 
been reading their mail. 

Of course, Senator Burke and his 
fellow leaders of the opposition 
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would hotly deny that they have 
been conducting a subterranean fili- 
buster off the floors of Congress 
with the aid of respectable stooges; 
but old-time Washington observers 
are giving him principal credit for 
putting over one of the most elab- 
orate and successful tricks in par- 
hamentary history. 


HIS COMMENT, as usual, is 

ventured without the slightest 
partisan motive. It is intended, 
however, to show how unsafe it is 
to generalize about such close par- 
liamentary tactics as filibustering. 
Ordinarily, most of us might agree 
that the filibuster, generally speak- 
ing, is the weapon of a poor sports- 
man to defeat the will of the ma- 
jcrity. Here is a case, however, 
where filibustering may finally be 
shown to have just the opposite ef- 
fect. 


If the result of Senator Burke’s 
strategy is the restraint of a pow- 
erful political leadership until the 
people are sufficiently acquainted 
with the issue to express their own 
opinion, who can say but that such 
a policy is in the very best spirit of 
democracy? 

And what is the situation now? 
The President returns to find prac- 
tically nothing done, an irritated 
Congress smarting under sarcastic 
barbs charging it with being a 
“sit-down Congress,” and the court- 
bill opposition threatening to make a 
real filibuster right out on the floor 
if the President persists in fighting 
for his six-judge bill. The exact 
outcome is a little difficult to fore- 
cast, but it won’t be six new judges 
for the United States Supreme Court. 

And while on the subject, it 
should be of special interest to the 
telephone industry to know that the 
President’s plan for the reorganiza- 
tion of administrative agencies— 
which would include, of course, the 
FCC—seems hopelessly jammed. It 
has so far been eclipsed by the 
court bill controversy; but make no 
mistake, it will take a long and bit- 
ter fight—longer perhaps than the 
court bill—before it is disposed of. 

Such a fight would not arouse so 
much interest among the general 
public. It will be rather on the or- 
der of a family quarrel between 
Congress and the White House but 
none the less bitter on that account. 
In other words, this bill involves 
the surrender by Congress to the 
President of power (and patron- 
age) with respect to very important 
Federal agencies, such as the ICC, 
FCC, FPC, SEC, ete. 





Assuming, therefore, 


that the 
court bill is finally disposed of at 
this session (a matter of consider- 
able doubt), if Congress once got 
into the Administration reorganiza- 
tion bill, it wouldn’t be even “out 


of the trenches by Christmas.” 
Therefore, the chances are that Con- 
gress and the President will just 
skip it until next year. They have 
plenty to do otherwise on cleaning 
up important bills, such as the ap- 
propriations measures, which have 
been held up by the court battle. 


RANKLY, there is no telling 

where this revolt may end. It 
is really more than a battle over 
specific Supreme Court legislation 
—as important as that may be of 
itself. It may well be the Iliad of 
the New Deal—the supreme struggle 
which marks the turning point in 
the control of national affairs for 
the next three years. 


Some Washingon observers are in- 
clined to think that if the Senate 
can take the ball away from Roose- 
velt at this point, it will mark the 
beginning of a decline in presiden- 
tial prestige and power and a cor- 
responding rise of Senate control 
similar to the situation that fol- 
lewed the defeat of Woodrow Wil- 
son’s League of Nations proposal 
by a powerful Senate bloc. In 
other words, it may mean that we 
shall have more and more govern- 
ment by the Senate, and less and less 
by White House domination. 


This seems to your correspon- 
dent a slightly exaggerated view, 
however. There is still the actual 
party machinery to be reckoned with, 
and that is safely and firmly held in 
the hands of the President. 


True, a succession of legislative 
defeats or forced compromises would 
lessen the President’s prestige and, 
in time, turn subordinate party lead- 
ers away from the setting star to 
regard the increasing power of the 
Senate bloc, but this would take 
time. 

However, in the event that the 
court bill does result in an Iliad for 
President Roosevelt, readers should 
add to the list of presidential possi- 
bilities mention in this department 
last week, the names of the three 
Democratic Senators who are lead- 
ing the revolt: first and foremost, 
Burke of Nebraska; next, Wheeler of 
Montana, and finally the young Ben- 
pet Champ Clark of Missouri. In 
short, if the so-called Senate rebel- 
lion is going anywhere at all these 
three will be right up in the driver’s 
seat. 
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National Association’s 
Seven-Point Position on Depreciation 


EXECUTIVE COMMITTEE of the United States Inde- 
pendent Telephone Association adopts resolution 
setting forth the organization's position on the impor- 


tant depreciation question. 


Special committee on 


depreciation appointed to consider and deal with 
questions coming to association in connection with 


this subject. 


subject of discussion at a 

meeting May 18 in Chicago of 
the executive committee of the 
United States Independent Telephone 
Association. Following extended con- 
sideration, a resolution was adopted 
setting forth the association’s stand 
relative to depreciation and express- 
ing willing cooperation with the Fed- 
eral Communications Commission and 
all state commissions in dealing with 
this important subject. 

The association, through this co- 
operation, hopes to remove, so far as 
possible, the question of depreciation 
from controversy and thus prevent 
harm or injustice to the public served 
or the telephone companies. To carry 
out the intent of the resolution, a 
special committee on depreciation has 
been appointed by President Agee. 

This committee is composed of E. 
C. Blomeyer, chairman, Chicago; J. 
F. O’Connell, vice-chairman, Madi- 
son, Wis.; John P. Boylan, Roches- 
ter, N. Y.; H. H. Wheeler, Jr., Lin- 
coln, Neb., and Ranford Dunlap, Kan- 
sas City, Mo. President John H. 
Agee and Vice-President Louis 
Pitcher are ex officio members of 
the committee. 

The resolution setting forth the 
association’s position relative to de- 
preciation follows: 


Association’s Resolution 
Concerning Depreciation 


“Whereas, the Federal Communi- 
cations Act of 1934 provides, 
amongst other things, that the Fed- 
eral Communications Commission 
Shall, as soon as practicable, pre- 
Scribe for carriers under its juris- 
diction (which includes telephone 
companies) the classes of property 
for which depreciation charges may 
be properly included in operating ex- 
pense, and the percentage of depre- 
ciation which shall be charged upon 
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[)isubiect “of ai was the main 


Other news of association activities 


each such class; and also provides 
that such carriers shall not, after the 
commission has _ prescribed such 
classes of property and such percent- 
ages, charge to their operating ex- 
penses any other percentages of de- 
preciation, and charge depreciation 
on any other classes of property, and 

Whereas, the Interstate Commerce 
Commission, predecessor to the Fed- 
eral Communications Commission in 
the interstate regulation of telephone 
companies, was instructed by Con- 
gress in 1920 to do, with respect to 
the depreciation of carriers under its 
jurisdiction, identically the same 
things as are now required to be done 
by the Federal Communications Com- 
mission; and the Interstate Com- 
merce Commission, after some 15 
years of study of the matter and of 
endeavor to carry out the mandate 
given it, was apparently unable to 
find a practical method of doing these 
things—and particularly of fixing de- 
preciation percentages—and it did 
not issue any permanent orders with 
respect to depreciation other than 
certain regulations concerning ac- 
counting, and 

Whereas, the Federal Communica- 
tions Commission has heretofore 
adopted in its Revised System of 
Accounting for Telephone Compa- 
nies, the methods of accounting with 
respect to depreciation that were 
originally prescribed by the Inter- 
state Commerce Commission and is 
requiring telephone companies under 
its jurisdiction to divide their pres- 
ent reserve for depreciation into 
parts corresponding to the 12 dif- 
ferent parts of their property which 
the commission considers. deprecia- 
ble, and it is understood that the 
commission is now making studies 
for the purpose of issuing further 
orders to telephone companies with 
respect to the depreciation of tele- 
phone companies, and 


Whereas, the method of determin- 
ing the percentages and amounts of 
depreciation that may be charged to 
operating expense is of vital im- 
portance to all telephone compa- 
nies, and particularly to Independ- 
ent telephone companies, many of 
which are so small and of such lim- 
ited income and resources that any 
method fixed by. regulatory bod- 
ies for determining the cost of de- 
preciation which method does not in 
fact determine the true cost thereof 
—or any percentages of depreciation 
fixed by regulatory bodies which are 
not in fact the actual percentages 
that should be charged—will damage 
either such Independent companies 
or the public they serve, and might 
seriously impair the ability of such 
companies to properly serve the pub- 
lic and would, if such costs or per- 
centages are fixed too low, amount to 
actual confiscation of property of 
such companies; 

Therefore, the executive committee 
of the United States Independent 
Telephone Association, acting for the 
board of directors of said association 
and for the members thereof, consid- 
ers it proper that it should at this 
time make of record the position of 
the association with respect to this 
important question, which position is 
as follows: 


Position on Depreciation 
Briefly Stated 


“First: This association recognized 
the fact that the Interstate Com- 
merce Commission was required by 
mandate of Congress to determine 
the classes of depreciable telephone 
property, and to fix the percentage 
of depreciation applying to each such 
class, as hereinbefore described; and 
this association cooperated fully with 
the Interstate Commerce Commission 
in an effort to do that, until it be- 
came obvious to this association that 
the method being set up was imprac- 
tical and would not in fact determine 
the true cost of depreciation. 

This association recognizes that 
the Federal Communications Com- 
mission is required, by the Federal 
Communications Act, to determine as 
soon as practicable the classes of de- 
preciable telephone property and te 
fix the percentage of depreciation to 
apply to each such class, for all tele- 








phone companies under the jurisdic- 
tion of said commission; and this as- 
sociation will cooperate to the fullest 
extent with the commission in the 
undertaking to do those things on a 
practical basis and one which will in 
fact determine the true cost of de- 
preciation. 

SECOND: This association does not 
believe that there is any practical 
method of breaking down present de- 
preciation reserves into separate re- 
serves applicable to each primary 
plant account, or that such break- 
down would be of any benefit either 
to regulatory bodies or to the tele- 
phone companies or to the public they 
serve. 

THIRD: This association is opposed 
to the fixing of a percentage of de- 
preciation on a telephone plant or any 
part thereof by a formula based on 
the estimated service life and esti- 
mated salvage value of the various 
parts of the plant, when the percent- 
ages so arrived at are presumed to be 
good either for the life of the plant 
or for a long period of time in the 
future, and when such percentages so 
arrived at are presumed to cover the 
depreciation cost not only of deteri- 
oration of the property but also of 
the important elements of obsoles- 
cense and inadequacy, which ele- 
ments cannot possibly be estimated 
by any one in advance. 

FOURTH: This association opposes 
the fixing of percentages of deprecia- 
tion on Independent telephone plants, 
or any part thereof, by a formula 
based on averages of property in a 
number of different telephone ex- 
changes operated by one company, 
because such a formula based on such 
averages cannot, excepting by remote 
chance, determine the actual cost of 
depreciation of any particular tele- 
phone exchange; and the cost of de- 
preciation, when determined in this 
manner, is not therefore properly re- 
lated to the actual property upon 
which the rates for telephone service 
are based. 

FIFTH: This association opposes 
any plan or method of fixing percent- 
ages and therefore costs of deprecia- 
tion, which method, by basing the 
cost of depreciation upon a fixed for- 
mula or otherwise, results in an 
amount in dollars and cents which 
(excepting for minor variations due 
to changes in property from time to 
time) must be charged by a telephone 
company to its operating expenses 
every year, and which does not rec- 
ognize the fact that the most impor- 
tant and usually most costly elements 
of depreciation—obsolescence and in- 
adequacy—vary from year to year in 
accordance with changes in the art, 
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COMING 
CONVENTIONS 


Missouri Telephone Association, 
Muehlebach Hotel, Kansas City, 
May 25 and 26. 

New York State Telephone As- 
sociation, Seneca Hotel, Roches- 
ter, June 2 and 3. 

Washington Independent Tele- 
phone Association, Edmonds, June 
25 and 26. 

The Illinois Telephone Associa- 
tion, Hotel Pere Marquette, Peoria, 
September 22 and 23. 

Independent Pioneer Telephone 
Association of the United States, 
Hotel Stevens, Chicago, October 
14. 


United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 12, 13, 14 and 15. 











changes in the territory served, de- 
cisions of the management, economic 
conditions and for other reasons. 

A fixed formula demanding the 
charge to operating expense of sub- 
stantially the same amount in dollars 
and cents every year is not only not 
in accordance with the facts of de- 
preciation, but may also, in times of 
depression such as that the industry 
has recently faced, result in the bank- 
ruptcy of telephone companies that 
could and would, under a system suf- 
ficiently flexible to recognize the 
facts of depreciation, provide with 
entire adequacy for depreciation over 
the entire service life of their prop- 
erty. 


SIxtH: This association opposes 
any system for determining the 
amount that a telephone company 
must charge to its operating ex- 


penses for depreciation, when such 
system is so formularized that it de- 
prives the management of the com- 
pany and the regulatory body having 
jurisdiction over the company’s rates 
for service, of discretion in the mat- 
ter, and that will therefore not allow 
either current or special situations 
to be dealt with in a common-sense, 
practical manner. 

SEVENTH: This association will be 
glad to cooperate with and assist, in 
any manner it can, the Federal Com- 
munications Commission and also all 
state commissions, in arriving at and 
putting into effect a practical method 
of dealing with this question of de- 
preciation, so as to remove the ques- 
tion, insofar as possible, from con- 
troversy, and so as to prevent harm 
or injustice to either the public 





served or to telephone companies, 

It Is Hereby Resolved, that the 
president of this association is 
hereby authorized and instructed to 
appoint a special committee on de- 
preciation of this association, sich 
committee to consist of seven mem- 
bers; five thereof to be appointed by 
the president; the remaining two 
members to be the president and the 
executive vice-president of the asso- 
ciation. 

The president shall also appoint a 
chairman and a vice-chairman of said 
committee, which shall be immedi- 
ately organized and shall, subject to 
further orders and approval of this 
executive committee or of the board 
of directors, consider and deal with 
questions coming to the association 
in connection with this matter.” 

At the committee meeting it was 
announced that Alfred L. Geiger, 
Washington, D. C., general attorney 
of the association, has made a digest 
of the Wagner Labor Act which will 
soon be sent out to member com- 
panies. 

Edwin M. Blakeslee, of the General 
Telephone Corp., Madison, Wis., was 
appointed chairman of the associa- 
tion’s general committee on Bell spe- 
cial services. 

Those present at the meeting 
were: President J. H. Agee, Lincoln, 
Neb.; Secretary Chas. C. Deering, 
Des Moines, Iowa; E. C. Blomeyer, 
Chicago; W. C. Henry, Bellevue, 
Ohio; F. R. McBerty, Galion, Ohio; 
J. F. O’Connell, Madison, Wis.; W. 
B. Woodbury, representing George 
A. Scoville, Rochester, N. Y.; H. E. 
Billington, representing George A. 
Yanochowski, Chicago, and P. M. 
Ferguson, Mankato, Minn. 

Mr. Ferguson and John P. Boylan, 
of Rochester, N. Y., were recently 
appointed members of the executive 
committee to fill vacancies. 


T © 
Credit Society Benefits 


Telephone Employes 


The Lincoln (Neb.) Telephone & 
Telegraph Co.’s credit society is report- 
ed by its officials to have been most 
helpful to employes desiring small 
loans, and at the same time has been 
kept sound financially. 

The society has loans outstanding of 
$21,546 and of that total deposits by 
employes make up $14,500. The society 
has 579 members and of that number 
265 carry loans averaging $129.56. 
Most of the loans are for family, hos- 
pital and doctor bills. 

It is interesting to note that for the 
purchase of automobiles the society has 
loaned $3,612, while loans to borrowers 
for educational assistance total $1,055. 
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The E-x-t-e-n-s-i-c-o-r-d 
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New Ielephone Cord 
with ‘Built-In’ 
Elasticity ! 


stretches easily, instantly to 
over twice its original length. 


The new E-x-t-e-n-s-i-c-o-r-d employs a novel method of 
construction—affording surprising elasticity, yet entirely 
eliminating kinking and excessive wear. The insulated 
conductors are ingeniously woven around a sturdy elastic 
core. As a result, even when the cord is stretched to its 
full length, there is no undue friction or strain on either 
the conductors or the insulation. 

This cord appeals to every telephone user as an un- 
usually desirable convenience. It doesn't drag across the 
desk or loop around the inkwell when a call is made. It 


instantly and automatically adiusts itself to any position 





the user may assume—contracting immediately when the 
handset is replaced. 

Telephone companies are urged to examine this new 
cord and try it out for themselves. Orders for trial cords 
will be given prompt attention. 


Patented in U. S. A., Canada and foreign countries 


The magnified view shows how 
the conductors are woven 
loosely around the heavy core 
of elastic rubber. 
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Hoosiers Flock to State Meeting 


HE surprisingly large attend- 

ance at the 18th annual con- 

vention of the Indiana Tele- 
phone Association demonstrated the 
effectiveness of proper organization 
and publicity for such events. Key 
men of the association created a con- 
vention attendance committee whose 
efforts were strongly supplemented 
by a series of bulletins, letters and 
cards mailed to the association mem- 
bership at regular intervals prior to 
the meeting. 

The result was a registered attend- 
ance of nearly 450 persons, exceeding 
all previous attendance marks by 
more than a hundred. Undoubtedly 
more companies were represented 
than at any previous meeting of the 
Indiana telephone industry. 

Seasoned convention observers 
were amazed at the promptness with 
which the telephone people _ regis- 
tered. They arrived in groups early 
on the opening day and registered 
immediately. For considerably more 
than an hour smiling telephone peo- 
ple moved past the registration desk, 
forming a continuous line about 30 
feet in length. 

The convention, which was held 
at the Claypool Hotel in Indianapo- 
lis on Tuesday and Wednesday, May 
1i and 12, was declared the best in 
many years. The program was di- 
vided into a conference section and 
a general division. The conference 
section took care of detail questions 
of interest to plant, accounting, com- 
mercial and traffic people. The gen- 
eral sessions presented matters of 
varied interest. 

Between the various sessions am- 
ple time was allowed for visiting the 
many exhibits. There were many 
who either were attending their first 
convention or were attending after 
an absence of years. Accordingly, 
they took more than ordinary inter- 
est in the display and exhibit rooms 
showing switchboard equipment and 
supplies. 

Directors were elected at the clos- 
ing session as follows: Frank E. 
Bohn, Fort Wayne; A. L. Greenman, 
Petersburg; Ralph Lucier, Warsaw; 
G. O. Perry, Terre Haute, and R. D. 
Pontius, Rochester. Mr. Lucier is 
the only new director. 

At a meeting of the directors after 
the convention adjourned the officers 
were re-elected as follows: President, 
Mr. Bohn; first vice-president, R. V. 
Achatz, Aurora; second vice-presi- 


By STANLEY R. EDWARDS 


ARRIVING PROMPTLY 
and in large groups, tele- 
phone people poured 
into the exhibit rooms, 
conference divisions and 
general convention hall 
at annual convention of 
the Indiana Association 


dent, J. G. H. Klingler, Brazil; and 
secretary-treasurer, W. H. Beck, In- 
dianapolis. 

The annual association dinner was 
held Tuesday evening, May 11, and 
was largely attended. The musical 
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FRANK E. BOHN, Fort Wayne, Re- 


elected President of the Indiana 

Telephone Association, Was Unable 

to Attend Recent Convention on Ac- 
count of Illness. 


numbers by Master Danny Kinder 
and Miss Laverne Lamb, McCords- 
ville, were much enjoyed, while the 
real talent and pleasing manner of 
the young people were the subject of 
much comment. 

The address of the evening was 
given by Dr. Gus W. Dyer, Vander- 
bilt University, Nashville, Tenn., who 
spoke on “Two Industrial Revolu- 
tions.” “In our history,” he said, 
“there have been two great industrial 
revolutions—steam and gasoline. The 
first brought the boons of transpor- 
tation and communication; the sec- 
ond has produced a level of posses- 
sion unequaled by any culture in 
world history.” 

He declared that the great develop- 


ment of industrialism and the high 
scale of living in this country have 
been due to the free, unhampered 
work of business operating without 
government regulation. He urged 
that no check be placed upon the 
practice of free competition. 

In the course of his remarks Dr. 
Dyer declared that the telephone peo- 
ple had no real appreciation of the 
importance of communication in the 
business development of the country. 
Transportation and communication 
are essential for progress. 

He expressed optimism as to the 
future and pictured manufacturing 
plants located in small centers of 
population instead of in large cities. 
As examples of this, he cited manu- 
facturing industries now located in 
Kingsport, Tenn., and other small 
cities in that section. 

This building up of industries in 
the smaller communities, he pointed 
out, will be of benefit to the local 
telephone exchanges and also be pro- 
ductive of wider use of toll facilities. 

Recent Applications 

of Telephone Research 

The first general session of the 
convention opened with a luncheon at 
noon May 11 with an attendance 
closely approximating 300 persons. 
This attendance was greatly aug- 
mented later by others who came to 
listen to the addresses. 

In the absence of President Bohn, 
of Fort Wayne, due to illness, Vice- 
President R. V. Achatz, of Aurora 
presided at all convention sessions. 
In the opening address Prof. Paul J. 
Fay, department of psychology, De- 
pauw University, Greencastle, dis- 
cussed “Building Permanence.” 

In a humorous way Prof. Fay set 
forth the several factors which are 
essential for permanence in business 
life and discussed each in turn with 
particular relation to the telephone 
industry. 

Called upon by Chairman Achatz, 
President J. F. Carroll of the Indi- 
ana Bell Telephone Co., introduced 
Dr. Frank B. Jewett of New York 
City, president of the Bell Telephone 
Laboratories, Inc., and vice-president 
of the American Telephone & Tele- 
graph Co. Dr. Jewett discussed most 
interestingly some of the recent de- 
velopments of telephone research 
that are now contributing to the im- 
provement of telephone service. 

In his introductory remarks, Dr. 
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Dr. 








Jewett directed attention to the 
emergence in industrial life of the 
research laboratory. He pointed out 
that in the fundamental research lab- 
oratory the goal is that of finding 





W. H. BECK, Indianapolis, Who 
Has Served the Indiana Association 
as Secretary-Treasurer for Past 10 
Years, Reported on the Work of the 
Association in the Interest of the 
Telephone Companies. 


new knowledge which will sometime 
or other fit into usefulness. 

The industrial laboratory, staffed 
with the same type of men, follows 
only such work as is dictated by util- 
ity and economy. The scientific at- 
tack is organized; a problem is pre- 
sented for solution which has many 
factors, each of which must be fol- 
lowed and analyzed. 

The telephone industry, Dr. Jew- 
ett stated, was the first to recognize 
that it was outstripping invention 
and design. Thus it was that about 
30 years ago there was started in the 
telephone and some other allied in- 
dustries what are now vast industrial 
research laboratories. 

“We are primarily interested in 
the problems of the years ahead,” 
declared Dr. Jewett. “It may be only 
a year or two in the plant, or it may 
be laying the building stones of five 
or ten years ahead. We have 
come to the conclusion that the ups 
and downs of business must not 
affect research work. During the de- 
pression we did everything to avoid 
disrupting our research organization 
so as to maintain its integrity.” 

The early philosophy of the tele- 
phone industry in this country, Dr. 
Jewett stated, was based on the ulti- 
mate goal of “‘no-delay” service. This 
was in contrast to that in Europe of 
trying for capacity load on every ex- 
change; that is, of getting the most 
possible calls over the circuits in 24 
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hours. This resulted in the stacking 
up of calls and the maximum use of 
minimum plant—a resultant loss in 
prompt service. 

The United States policy, which 
has been generally adopted through- 
out the world, led to excess plant. No- 
delay service requires sufficient plant 
to furnish prompt service at a peak 
and thus results in idle facilities at 
other times. The plant, therefore, 
has to be so cheap as to provide no- 
delay service at a cost to the sub- 
scriber that will have minimum ten- 
dency to restrict usage. 

“A few years ago,” Dr. Jewett 
continued, “we had the problem of 
unconquered distance — that no 
longer exists. We know how to do 
all the fundamental services but none 
as well as we know they can be 
done. . . . A change has come in the 
technique of the telephone laborato- 
ries. Increasingly the necessities of 
business have imposed more and 
more requirements on the _ intelli- 
gence of the research man.” 

Dr. Jewett referred to the three 
main stems of the telephone busi- 
ness: 

(1) Motors and generators or the 
substation equipment, on the integ- 
rity of which depends the success of 
the others. 

(2) The channels of communica- 
tion—the wires which connect the 
stations. 

(3) The switching mechanisms. 

“Tn all three of these main stems,” 
said Dr. Jewett, “substantial advance 
has been made in the last few years 
and more will be made in the future. 
The most spectacular advance is that 
in the transmission field.” 

The speaker then referred to car- 
rier current telephony and stated 
that prior to the advent of carrier 
currents, telephone circuits were a 
matter of geometry and mathemat- 
ics. When the high frequency cur- 
rents came in as carriers for voice 
currents, many telephone and tele- 
graph currents could be piled on a 
single circuit. 

During the period of the depres- 
sion the art has made a great ad- 
vance, he stated. At the present 
time, on longer distances, there is 
every prospect of using 12 to 14 con- 
versations on every pair of pair of 
wires—that is, a pair of wires for 
outgoing transmission and a pair 
for incoming. With carrier current 
one simple amplifier is used. 

The most outstanding thing that 
has come out of the laboratory in 
this connection is the coaxial cable. 
The amplifier in this must not dis- 
tort the images but send on the weak 
current strengthened. 

Turning to the switching mechan- 





ism, Dr. Jewett stated that the ‘end- 
ency is to have more and more of 
the switching done automatically un- 
der the direction of the subscriber. 
He spoke of the use of relays for 
switching, which apparatus in 
groups gives almost instantaneous 
connection. “It looks as though re- 
search is in a position to make a 
satisfactory step forward,” he stated, 
continuing that such equipment is 
now being manufactured and an ex- 
change is in trial operation. 

Taking up the substation equip- 
ment Dr. Jewett continued: “We 
used to depend on granulated car- 
bon in transmitters, as all other 
means had proved unsatisfactory. In 
receivers we had to depend on iron 
and steel for magnetic materials. 
Now we have produced magnetic ma- 
terials infinitely better than anything 
we ever had. For the transmitter it 
appears that it will be possible to 
make artificial microphonic material 
better than any yet developed.” 

Dr. Jewett’s clear and scholarly 
discussion of telephone research and 
its application to commercial prac- 
tice was closely followed by every- 
one. All were much interested in the 
developments to which he referred as 





R. V. ACHATZ, Aurora, Re-elected 

First Vice-President of the Indiana 

Association, Presided at All Conven- 

tion Sessions in the Absence of 

President Bohn. This Photograph 

Shows Mr. Achatz as He Appeared 
Several Years Ago. 


now being introduced in everyday 
practice or that will bring about im- 
provements within the next few 
years. 

The National Association 

And Its Activities 

Louis Pitcher, Chicago, executive 
vice-president of the United States 
Independent Telephone Association, 

(Please turn to page 28) 
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Where operating conditions 





are unusually severe, such as on long, heavily 
loaded rural lines, this specially designed mag- 
neto telephone (Cat. No. AG-14) will be found 
highly useful. It is equipped with extra power- 
ful ringer and generator, with gongs mounted 
outside for greater audibility. Space is pro- 
vided for three No. 6 dry cells, instead of the 
usual two. Its construction throughout is un- 
usually rugged and durable. 
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A HIGH- POWERED 


FOR LONG AND HEAVILY: 
LOADED LINES 


Not only telephone companies operating long 
rural lines, but also those serving pipe line com- 
panies, lumber mills, railroads, forestry depart- 
ments, etc., will find that this special telephone 
meets perfectly the most severe conditions en- 


countered by such users. 


Why not write at once for prices and com- 
plete technical details regarding this special 


magneto telephone? 
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Rural Electrification and 
Telephone Companies 


ACCOUNTING PROCEDURE AND RATE POLICY in 
rural electrification as regards telephone companies 
set forth by the Wisconsin Public Service Commission. 
Principles of equitable costs allocation in the struc- 
tural and inductive coordination of electrical supply 
and communication systems. Report given by the 
Wisconsin Committee for the Coordination of Supply 
and Communication Facilities at recent Wisconsin 
Independent telephone convention held in Madison 


N A REPORT on the subject of in- 
] ductive interference made under 

date of April 6, the Wisconsin Pub- 
lic Service Commission has given the 
following instructions to the electric 
and telephone companies of the state as 
to the accounting procedure to be fol- 
lowed in recording costs incurred in 
eliminating interference to rural tele- 
phone service due to rural electrifica- 
tion: 
“I, ELECTRIC COMPANIES 

In general, any costs incurred to 
clear one side of a road—to allow con- 
struction of the high voltage electric 
line—is a part of the cost of right-of- 
way and properly chargeable to prop- 
erty account. This includes the cost of 
relocation of the original telephone line 
(poles and wire) where the original 
materials are used or where the tele- 
phone company furnishes new poles for 
replacements, and when the cost of 
setting is no more than would have 
been the case in resetting the old poles. 
It also includes costs of metallicizing 
borne by the electric company. 

Il. TELEPHONE COMPANIES 

(a) Where there is simply a reloca- 
tion of the old materials (poles and 
wire) by the electric company, the tele- 
phone company has the same property 
value as before and no accounting 
record is necessary. It is probable that 
the telephone company would make a 
record of the change on its map record 
ts; show the relocation. 

(b) Under the assumption that the 
pole line was in poor condition and 
there was involved a replacement of 
part of the line (the telephone com- 
pany furnishing the material similar to 
that which would have been relocated) 
and that the new material could be 
erected by the electric company as 
cheaply as moving the old, the account- 
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ing treatment by the telephone com- 
pany should be as follows: 


1. The original installed cost of the 
old material displaced should be retired 
by charging depreciation reserve and 
crediting property account. 

2. Since the electric company fur- 
nishes the installation labor of the new 
material supplied by the telephone com- 
pany, there is a donation to the tele- 
phone company equal to the value of 
the installation labor on new material 
only. The telephone company should 
capitalize the cost of the new material 
and the installation labor, crediting 
material and supplies (stores) for the 
new material used and crediting con- 
tributions of telephone plant for the 
value of the labor furnished by the 
electric company to install the new ma- 
terial only. 


(c) When the electric company fur- 
nishes material and labor to metallicize 
grounded paralleling telephone lines to 
eliminate inductive interference at no 
cost to the telephone company, the tele- 
phone company should charge property 
and credit contributions of telephone 
plant for the value of the material, 
labor, ete., furnished by the electric 
company. 

Following is a statement of the rate 
policy which the commission believes 
should be established in connection 
with the general metallicizing of 
grounded telephone circuits by the 
various utilities who will be affected by 
rural electrification activities: 


1. Where a utility has a separate 
rate for both grounded and metallic 
service on file with the commission at 
the present time, the metallic rate 
should be applied when it is necessary 
to metallicize the circuit in order to 
render satisfactory service. 

2. Where a utility has but one rate 
for each particular class of service on 
file and furnishes metallic or grounded 
service at that rate, we are of the opin- 


ion that it should metallicize its prop- 
erty insofar as is necessary in order to 
furnish satisfactory service. If the 
cost results in the utility not being able 
to earn a reasonable return upon its 
investment, the matter may be brought 
before the commission for appropriate 
consideration on petition of the com- 
pany, in accordance with the statutes, 

3. Where only grounded service is 
furnished at the present time and it 
becomes necessary to metallicize all or 
a portion of the circuits, we are of the 
opinion that the utility should make the 
necessary expenditures. Then if the 
utility is unable to furnish satisfactory 
service at reasonable rates, it may peti- 
tion the commission for appropriate 
rate revision, in accordance with the 
statutes. 

4. The commission is opposed to the 
past practice of establishing a separate 
grounded and metallic rate and will, in 
the future, refuse to authorize such 
rates. If a utility is required to in- 
crease its property investment to a 
point where an increase in rates is 
shown to be justified, the commission 
will authorize a rate under which the 
utility may furnish either grounded or 
metallic service—provided a reasonable 
satisfactory type of service can be fur- 
nished. In other words, we will recog- 
nize only one rate and the utility will 
have the privilege of furnishing either 
grounded or metallic service under such 
rate, providing a satisfactory grade of 
service can be furnished.” 

Principles of Equitable 

Cost Allocation 

The report of the Wisconsin Commit- 
tee for the Coordination of Supply and 
Comunication Facilities, which has been 
made an appendix to the General 
Recommendations for the Structural 
and Inductive Coordination of Electrical 
Supply and Communication Systems, cites 
examples illustrating the principle of 
equitable cost allocation. The report of 
the committee, of which A. H. Bowden; 
of Almond, is secretary, follows: 

“In the handling of cost allocation 
problems which may arise, it is recom- 
mended that each problem be consid- 
ered cooperatively on the basis of 
actual conditions, in order that an 
equitable and mutually satisfactory ap- 
portionment of the costs may be agreed 
upon. In this connection, it is recog- 
nized that the cost to both parties will, 
of necessity, frequently be higher than 
would be required if each party could 
enjoy exclusive use of the available 
rights-of-way. 

It may be necessary for each party 
to make concessions in order that an 
equitable apportionment of the costs 
may be agreed upon and that an un- 
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“LOGICAL POLE 





ISITORS at either of the T-C treating 

plants — Spartanburg, South Carolina and 
Wilmington, North Carolina — invariably note 
and remark on the ultra-modern equipment they 
observe. 


Not only do they see the latest and best that 
engineers can develop, but they see it in the 
best of operating condition. T-C forces take 
especial pride not only in being able to design 
and build a great deal of the mechanical equip- 
ment which T-C uses but in keeping all of it 
always ready to do the job for which it was 
intended. 

The excellence of T-C equipment contributes 


in no small measure to the uniform, unvarying 
high quality of T-C Poles. 


TAYLOR-COLQUITT Co. 
SPARTANBURG.SOUTH CAROLINA 











The Greatest Satisfaction In The World Is In 
Doing The Job The Best It Has Ever Been Done 


wee SUB-cvC| fm 


The MASTER Ringing Converter 
NO MOVING PARTS! 


® No Vibrating Contacts 
® No Adjustments 
® No Radio Interference 


® Reverting Tone Feature 


POWERFUL 
RELIABLE 
ECONOMICAL 


Output 20 Watts, 90 Volts 
Operates on 110 volts A.C. 


PRICE, $45.00 
Equipt with 
Biased Ringing 
1 MONTH FREE TRIAL 

At Our Risk 


PERFECT SERVICE 
LORAIN PRODUCTS CORPORATION, Lorain, Ohio 


Lorain Products Corporation is exclusive manufacturer for use 
and sale in United States. Address foreign inquiries to 
Automatic Electric Sales Co., Ltd., Chicago, Il. 


Pulsator for 








Sold By Leading Distributors. 
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PHILLIPS 
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FOR EVERY TYPE 
OF WIRE Anp CABLE 


Phillips products include every type of 
wire and cable required for telephone, tele- 
graph and power work. 


Made in the most modern of shops by 
workmen long experienced in the fabrica- 
tion of only the highest quality products, 
Phillips wires, cords and cables may be re- 
lied upon to deliver the maximum in re- 
liability and performance under all con- 
ditions. 


Telephone administrators are invited to 
try Phillips products under actual working 
conditions and experience first hand the out- 
standing merit and long-lived dependabil- 
ity for which they are noted. Prices and 
full information gladly sent upon request. 


Phillips Products Also Include: 
A complete range of telephone instruments, telephone 


switching equipment for public and private exchanges, and 
telephone protective apparatus. 





PHILIPS ELECTRICAL 


WORKS LIMITED 


ESTABLISHED 1899 


BROCKVILLE, ONTARIO, CANADA 


Factories: Montreal and Brockville. Cable Address: Philelec, Brock- 
Distributors for Canada: Canadian Telephones & Supplies, 
Regina 


ville. 


Limited, Toronto, Winnipeg, Montreal, and Vancouver. 
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reasonable burden will not be created 
for either party. In some cases, the 
equitable solution to a problem may be 
readily apparent from a consideration 
of such factors as: 

(1) The practicability of alternative 
measures, on the part of the company 
causing changes to be made in the plant 
of another company, that would make 
such changes unnecessary; and (2) the 
extent, if any, to which the plant 
changes under consideration are made 
necessary as the result of failure on the 
part of one of the companies to follow 
the ‘General Recommendations for the 
Structural and Inductive Coordination 
ot Electrical Supply and Communication 
Systems’ or other general principles or 
practices to which the particular par- 
ties concerned may have agreed. 

Other cases may arise where it will 
not be readily apparent, even after a 
consideration of all of the circum- 
stances. having a bearing upon the case, 
what would constitute an equitable ap- 
portionment of the involved. 

With a view to facilitating the secur- 
ing of equitable and mutually satisfac- 
tory agreements between companies, in 
situations of this type, the following 
examples of possible cost allocations in 
connection with several common types 
of coordination problems are suggested 
for consideration as practicable solu- 
tions. 

The suggested solution to each of 
these examples presupposes that the 
circumstances surrounding each case 
are such that it is not apparent that 
a different solution 


costs 


would be more 
equitable or practicable. 
1. COMMUNICATION LINES ON BoTH 


SIDES OF HIGHWAY TO BE COMBINED 

ON ONE SIDE OF THE HIGHWAY 

In a case where a supply line is to 
be constructed to serve customers along 
a highway, both sides of which are 
occupied by communication lines, as- 
sume that it is agreed to combine the 
two communication lines along one 
side of the highway in order to clear 
the other side of the highway for the 
supply line. 


(a) With respect to that part of 
either communication line which is to 
be moved and re-used in a new location 
or position, the supply company bears 
the labor costs of removing the plant 
and reinstalling it in the new location. 

(b) With respect to that part of 
either communication line which is to 
be removed and replaced by other plant 
of approximately the same type and 
extent of construction, the supply com- 
pany bears the labor costs of taking 
down the existing plant and installing 
the replacing plant. Each communica- 
tion company bears the material cost 
of replacing plant in its own line.* 

(c) With respect to that part of 
either communication line which is to 
be removed and replaced by plant of a 
substantially different type and extent 
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of construction or by plant in an exist- 
ing communication line, the supply com- 
pany bears the labor cost of taking 
down the existing plant and, in addi- 
tion, pays to the communication com- 
pany or companies an amount equal to 
the labor cost that would have been re- 
quired to reinstall the removed plant in 
a new location. The communication 
company or companies bear the labor 
and material costs of any replacing 
plant and the cost of purchasing or 
leasing an interest in another commu- 
nication line.* 


2. COMMUNICATION LINES ON BOTH 
SIDES OF THE HIGHWAY—ONE TO BE 
RELOCATED AS A SEPARATE LINE 

In a case where both sides of a high- 
way are occupied by communication 
lines, assume that it is agreed to move 
one of the communication lines to a new 
location without combining it with the 
other communication line, so that one 
side of the highway may be made avail- 
able for the supply line. 


(a) With respect to that part of the 
line which is to be moved and re-used 
in a new location or position, the sup- 
ply company bears the labor costs of 
removing the plant and reinstalling it 
in the new location. 

(b) With respect to that part of the 
line which is to be removed and re- 
placed by other plant of approximately 
the same type and extent of construc- 
tion, the supply company bears the 
labor costs of taking down the existing 
plant and installing the replacing plant. 
The communication company bears the 
material cost of the replacing plant.7 

(c) With respect to that part of the 
line which is to be removed and re- 
placed by plant of substantially differ- 
ent type or extent of construction, the 
supply company bears the labor cost of 
taking down the existing plant and, in 
addition, pays to the communication 
company an amount equal to the labor 
cost that would have been required to 
reinstall the removed plant in a new 
location. The communication company 
bears the labor and material costs of 
any replacing plant.7 

(d) The supply company bears the 
cost of providing rights-of-way, tree 
trimming rights, and tree clearances in 
the new line location which are satis- 
factory or equivalent to those enjoyed 
by the communication company in its 
present location. 

3. COMMUNICATION LINE ON THE SIDE 
OF HIGHWAY DESIRED FOR SUPPLY 
LINE: 

In a case where a communication 
line is located along one side of a high- 


*This method is in substantial agreement 
with the accepted accounting procedure for 
handling such situations, wherein the sup- 
ply company bears the telephone plant loss 
represented by the then value in place of 
the plant to be removed, plus the cost of re- 
moving, less the salvage value after re- 
moval, and the communication company 
bears the labor and material costs of the 
replacing plant. 

‘This method is in substantial agreement 
with the accepted accounting procedure for 
handling such situations, wherein the sup- 
ply company bears the telephone plant loss 
represented by the then value in place of 
the plant to be removed, plus the cost of 
removing, less the salvage value after re- 
moval, and the communication company 
bears the labor and material costs of the 
replacing plant. 


way, the other side being clear of lines, 
assume that it is agreed that a supply 
line is to be constructed along the side 
occupied by the communication line 
and the communication line is to be 
transferred to the opposite side. 


(a) With respect to that part of the 
line which is to be removed and re. 
used in a new location or position, the 
supply company bears the labor costs 
of removing the plant and reinstalling 
it in the new location. 

(b) With respect to that part of the 
line which is to be removed and re- 
placed by other plant of approximately 
the same type and extent of construc- 
tion, the supply company bears the 
labor costs of taking down the existing 
plant and installing the replacing 
plant. The communication company 
bears the material cost of the replac- 
ing plant. 

(c) With respect to that part of the 
line which is to be removed and re- 
placed by plant of a substantially dif- 
ferent type or extent of construction, 
the supply company bears the labor 
cost of taking down the existing plant 
and, in addition, pays to the communi- 
cation company an amount equal to the 
labor cost that would have been re- 
quired to reinstall the removal plant 
in a new location. The communication 
company bears the labor and material 
costs of any replacing plant. 

(4) The supply company bears the 
cost of providing rights-of-way, tree 
trimming rights, and tree clearances in 
the new line location which are satis- 
factory or equivalent to those enjoyed 
by the communication company in its 
present location. 


This method is in substantial agree- 
ment with the accepted accounting pro- 
cedure for handling such _ situations, 
wherein the supply company bears the 
telephone plant loss represented by the 
then value in place of the plant to be 
removed, plus the cost of removing, 
less the salvage value ofter removal, 
and the communication company bears 
the labor and material costs of the re- 
placing plant. 


4. COMMUNICATION LINE FREQUENTLY 
CROSSING FROM ONE SIDE OF THE 
HIGHWAY TO THE OTHER 
In a case where a communication line 

crosses from one side of the highway to 

the other, and this line has not been 
constructed or rehabilitated for some 
years, a supply line is to be constructed 
to serve customers along the highway. 

Assume that it is agreed to transfer 

portions of the communication line so 

that all of the communication line will 
be along one side of the highway. 


(a) With respect to that part of the 
line which is to be moved and reused 
in a new location or position, the sup- 
ply company bears the labor costs of 
removing the plant and reinstalling it 
in the new location. 

(b) With respect to that part of the 
line which is to be removed and re- 
placed by other plant of approximately 
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the same type and extent of construc- 
tion, the supply company bears the 
labor cost of taking down the existing 
plant and installing the replacing 
plant. The communication company 
bears the material cost of the replacing 
plant.+ 

(c) With respect to that part of the 
line which is to be removed and re- 
placed by plant of a substantially dif- 
ferent type or extent of construction, 
the supply company bears the labor 
cost of taking down the existing plant, 
and in addition, pays to the communi- 
cation company an amount equal to the 
labor cost that would have been re- 
quired to reinstall the removed plant in 
a new location. The communication 
company bears the labor and material 
costs of any replacing plant.t 

(d) The supply company bears the 
cost of providing rights of way, tree 
trimming rights, and tree clearances in 
the new line location which are satis- 
factory or equivalent to those enjoyed 
by the communication company in its 
present location. 
5. GROUNDED COMMUNICATION LINE 

PARALLEL TO A SUPPLY LINE 

In a case where a local supply line 
is along a highway which is occupied 
by a grounded telephone line, causing 
interference on the telephone line and 
rendering the service unsatisfactory, 
assume that in order to avoid such 
interference, it is agreed that the tele- 
phone line should be made metallic. 


(a) The supply company bears the 
cost of furnishing one wire per circuit 
to make the lines metallic for the ex- 
tent of the parallel or the equivalent of 
this cost. 

(b) The supply company bears the 
cost of furnishing and installing a re- 
peating coil (including housing, protec 
tion and ground) or coils if necessary, 
for each circuit, or the equivalent of 
this cost, but not exceeding the cost of 
furnishing one wire for making all or 
parts of the remainder of the circuit 
metallic. 

This procedure will be applicable to 
all grounded lines in use prior to Janu- 
ary 1, 1930, except where the commu- 
nication company elects to metallicize 
its lines at its own expense. 


6. METALLIC COMMUNICATION LINE 
PARALLEL TO A SUPPLY LINE—LINE 
CHANGES TO BE MADE 

In a case where a supply line is con- 
structed along a highway which is 
occupied by a metallic rural or local 
communication line, assume that in 
order to reduce inductive interference, 
high resistance joints, tree contacts, or 
defective equipment are to be elimin- 
ated and transpositions are to be 
installed. 

(a) Each company, at its own ex- 
pense, clears its line of high-resistance 


This method is in substantial agreement 
with the accepted accounting procedure for 


andling such situations, wherein the sup- 
Ply company bears the telephone plant loss 
represented by the then value in place of 
the plant to be removed, plus the cost of 
removing, less the salvage value after re- 
moval, and the communication company 


bears the labor and material costs of the 
replacing plant. 
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Pay Stations conveniently located 
will bring you EXTRA REVENUE 


The most logical means of obtaining EXTRA REV- 
ENUE that is available to telephone companies is 
by the installation of Gray Telephone Pay Stations. 


A department store counter, as shown in the illustration 
above, is a satisfactory and profit producing location. Rail- 
road stations, bus stations, hotel lobbies, gas stations—in 
fact, any point that the public passes or where people congre- 
gate offers EXTRA REVENUE when a pay station is installed. 


Gray Telephone Pay Stations are made to fit the require- 
ments of any company—large or small. They are made for 
all types of telephone equipment. 


Write the Gray Telephone Pay Station Company today for 
assistance in making a survey of your community. 


GRAY TELEPHONE 
PAY STATION CO 


See CONN. 


© Direct or Through 
AMERICAN AUTOMATIC ELECTRIC SALES CO., Chicago 
GRAYBAR ELECTRIC CO., INC., New York, 
KELLOGG SWITCHBOARD & SUPPLY £2; Chicago 
STROMBERG-CARLSON TELEPHONE MFG. CO., Rochester 
CANADIAN LL ne aden +e LIMITED, Toronto, 
i, Winni an anco 
NORTHERN ELECT! Ric co., LTD., "Halifax, Montreal, Toronto 
Winnipeg, Regina, Calgary, E » Vancouver 


Or any other telephone supply house 

















GRAY 
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STATIONS 











joints, tree contacts, or defective equip- 
ment and installs original transposi- 
tions. 


(b) The cost of providing coordi- 
nated transpositions is paid for by such 
equitable apportionment of the costs as 
may be agreed to by the utilities af- 
fected. 


It may be found reasonable in some 
cases for each party to bear the costs 
of providing coordinated transpositions 
in its'‘own plant. Care must be exer- 
cised, however, that this not be carried 
to a point where the best engineering 
solution is prejudiced. In other cases, 
a 50-50 division of the costs may be 
found the most practicable solution.” 


vv 
Lincoln (Neb.) T. & T. Begins 
Spring Sales Campaign 

The Lincoln Telephone & Telegraph 
Co., Lincoln, Neb., launched its spring 
sales campaign May 9. Telegrams were 
sent to all district and area points in 
the company’s 22 counties in southeast- 
ern Nebraska, announcing “a sales con- 
test without prizes.” In past campaigns 
prizes have been the reward to the Lin- 
coln company employes for their sales 
efforts. This spring, when the “Spring 
Station Compet,” as the campaign is 
called, was started it was decided to 
banish all thoughts of prizes and in- 
stead challenge the competitive spirit 
and loyalty of employes. 

In a letter to employes explaining 
the contest, H. F. McCulla, general 
commercial superintendent, said, “A re- 
cent review with district managers of 
crop and business conditions in our ter- 
ritory indicates sufficient improvement 
to justify the concentrated effort of 
our station sales work for a short pe- 
riod of time, so during two weeks of 
May we are going to have a Spring Sta- 
tion Compet. Not a campaign as we 
have known them in the past, but two 
weeks of friendly competition and con- 
centrated sales efforts.” 


Competition between individuals, ex- 
changes, areas, districts and depart- 
ments is keener now than it has been 
since the Lincoln company first inaugu- 
rated sales campaigns. Telegrams have 
been whizzing back and forth between 
the various divisions within the com- 
pany, and sales challenges have been 
made with a vengeance, each division 
hoping to make the most station sales 
by May 22 when the competition closes. 

Interview quotas were established by 
the general commercial department on 
the basis of the number of employes for 
each area and district for the two weeks’ 
period. Net station gain quotas were 
established on the basis of total com- 
pany-owned stations in service. 

“The success of this campaign,” said 
Mr. McCulla, “will depend entirely upon 
the individual competitive spirit and 
company loyalty of each employe.” 
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In order to encourage 100 per cent 
participation in each area of the com- 
pany, a tag was issued to each employe, 
the tag bearing a place to record his or 
her individual station interviews and 
station sales. Employes record their 
own sales results daily on these tags, 
and are able to compare their record 
with other employes in the company, 
further stimulating the spirit of com- 
petition. 

Daily bulletins also foster the spirit 
of enthusiasm and keep alive the zest 
to do real battle among the districts 
and area points. A tag different from 
the employe tag has been issued to each 
manager and area commercial manager 
for him to wear during the period of 
the compet. This tag provides a place 
for recording the ranking of the area 
and for the per cent of net station gain 
quota made to date. 

The success of this Spring Station 
Compet is already assured, and there 
can be no question about employe en- 
thusiasm nor love of competition in the 
minds of the Lincoln company officials, 
for during the first five days of the 
campaign employes sold approximately 
450 new stations to subscribers in 
southeastern Nebraska and they made 
4,546 interviews. 


Credit for all sales made during the 
spring competition will be given to cach 
employe to apply on The Lincoln Tele- 
phone & Telegraph Co.’s Employe Sales 
Participation plan into which some 
novel features were inaugurated this 
year. First is the recognition of con- 
tinued sales efforts through the medium 
of four sales clubs: 

The Three Months Club, The Six 
Months Club, The Nine Months Club 
and The Twelve Months Club. 

Attractive membership pins have 
been awarded so far this year to 91 
employes in the Three Months Club, at- 
taining honor-roll recognition during 
any three months of the year to date. 
During the coming months, as employes 
win a place for themselves on the honor 
roll, the six months, nine months and 
twelve months pins will be awarded 
them in like manner. 

In addition to the pins for the two 
latter clubs cash awards will be given. 
For attaining membership in the Nine 
Months Club, an award of $5.00 will be 
made. To those employes who win rec- 
ognition on the Honor Roll during 
every month of 1937 and thus become 
eligible for membership in the Twelve 
Months Club, an award of $10.00 will 
be made by the telephone company. 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


OPERATING practices 
and their proper appli- 
cation to telephone 
work. Series No. 288 


PERATING PRACTICES are 
O devised for the purpose of as- 
sisting the operator in her 
work of rendering telephone service 
to customers. Standard operating 
practices are based upon the assump- 
tion that the character of the oper- 
ating should be such as to make the 
service pleasing to the customer. 
Each call should be completed if 
possible on the first attempt in ac- 
cordance with the wishes of the call- 
ing party; every advantage should 
be taken to personalize the service 
and to avoid delays. The time spent 





on an attempt to complete a call 
should be the shortest in which the 
work can be done competently and 
acceptably. 

While it is deemed advisable that 
operating practices must be uniform 
to insure pleasing, prompt and accu- 
rate telephone service, some slight 
variations may be necessary due to 
difference in type of equipment, size 
and class of exchanges, etc. We have, 
in the state of Illinois, more than 400 
telephone companies. In order that 
the telephone-using public may re- 
ceive the best possible service it is 
essential that these companies follow, 
insofar as possible, uniform policies 
and practices. 

However, in some cases, manage- 
ment deems it advisable to deviate 
from the standard practice to care 
for a local condition which may be 
uncommon in other localities. These 
practices, when adopted, are termed 
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the “office practices” because they usu- 






















ach ally apply to some particular office 
ele- only. 
sles In other instances, a telephone 
ane company may set up and adopt a 
this practice, contrary to the standard | 
on operating practice, for all of its ex- | 
a changes. Such a practice is termed | 
a “company practice.” | 
Six In answer to question two, it is not | 
‘lub a standard practice to give the time | 
of day regardless of the size of the 
ave exchange. However, some companies | 
91 do not follow this rule. A telephone 
at company may give the time of day to 
ing subscribers in its small exchanges 
ate. but not in the larger exchanges. 
ves Some managers are of the opin- 
ner ion that the time of day should be 
and furnished to subscribers in small ex- 
ded changes on the assumption that it | 
makes the service more valuable to 
Lwo their patrons. There may be some 
ren, merit in this thought. The subscriber | 
ine in a small exchange can only talk toa | 
limited number of people in his par- 
i ticular community without paying an e rere @ rge rae gy 
ing additional charge for toll service, | 
one while in the larger cities telephone ON SOIR AINGIS 
Ive subscribers can converse with thou- | 
vill sands of other telephone subscribers | 
ny. in the same city. 
The amount of operators’ time in- | 
volved in giving the time of day in Like “true love” the operation of 
the small exchange is practieally nil a telephone exchange does not al- 
while in a large exchange it would ways run smoothly. Unavoidable 
lg considerable operator s work- factors may frequently “upset the 
ume. In sagores large cities it is the works”. It is these disturbers of 
practice to give the time of day to routine—emergencies—that test 
customers upon request for a nomi- | the real value of exchange equie- 
nal charge. : r 
, : ; ment, especially storage batteries. 
To give or not to give the time of - : 7 
day is a matter that must be deter- In any emergency, Exide Chloride Batteries 
mined by the management of the can be depended upon to deliver their full capac- 
telephone company. ity of power when you need it most. The opera- 
tion of these batteries is not interfered with by 
-all Questions from Illinois Operators | fluctuations or interruptions of the normal sup- 
- , ‘ L ok 7 ply of a.c. power. Throughout any contingency, 
— : tet ee ee — | Exide Chloride Batteries can be depended upon 
- on the Gao Sten ele lanes "4 to help keep the majority of your lines in service. 
hat out, what would be a proper step Naturally, the value of such dependable serv- 
rm to take without hurting the moth- ice cannot be measured in dollars and cents; 
cu- er’s feelings? but, the economy which results 
ght 2. Have small office operators any from the many extra years of 
- to more reason to give the time of service which these batteries , 
size day to subscribers than operators assure is a factor that can be 
ive, in larger offices? figured. No matter what your 
400 3. If a party calls for a residence in telephone battery job, common 
hat another town and the number is battery, emergency reserve, 
ot not listed in the directory, which signalling, P.B.X.— it will be BATTERIES 
; is is the proper way to reach the done dependably and economi- 
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Hoosiers Flock to State Meeting 


was introduced by Chairman Achatz 
to discuss national problems. Mr. 
Pitcher, in his opening remarks, re- 
ferred to the neighborliness of state 
conventions and the bringing to- 
gether of leaders in the various 
states at the national convention. He 
then pictured the functioning of the 
various organizations — beginning 
with the district and state associa- 
tions—which protect and encourage 
development of the industry, and the 
place the national association occu- 
pies. 

The speaker outlined some of the 
work which has been carried on by 
the Washington and Chicago offices 
of the national association in the in- 
terests of its members. In addition 
to the routine work, he referred to 
the relations with the Bell group and 
mentioned the discussion of compen- 
sation for the so-called special serv- 
ices such as teletypewriter and leased 
wires. These he classed as the whole- 
saling of telephone service in which 
the two groups of the industry are 
mutually interested. 

Reference was made to national 
legislation and the inactivity of Con- 
gress during the past four months, 
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(Continued from page 20) 


only about a dozen and a half bills 
including appropriations and one ma- 
jor act having been passed. This 
condition, Mr. Pitcher asserted, is 
not likely to continue and the asso- 
ciation is on the alert to see that no 
action is taken on proposed legisla- 
tion harmful to the public and to the 
telephone business without members 
of Congress being fully advised of 
possible detrimental results. 

In the absence of President Bohn, 
Secretary-Treasurer Beck discussed 
“State Problems.” He pointed out 
that the state association is always 
ready to help solve problems of any 
nature whatsoever that a company 
may have. The problems come and 
go and increase and fall off in mag- 
nitude, depending upon conditions 
and the times. He urged that the con- 
dition of the plant be carefully 
watched for the plant is there to 
bring in the revenue. 

Mr. Beck briefly discussed account- 
ing, rates, and finances. In closing he 
predicted that the association will 
continue to grow and extend its use- 
fulness to its member companies. 
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MINNESOTA 


In bringing the session to a close, 
Chairman Achatz announced the 
nominating committee as composed 
of John G. H. Klingler, Brazil; D. H, 
Whitham, Indianapolis, and Lamar 
Stoops, Nappanee. 

Lessons Taught by 

Flood Experiences 


An interesting discussion of floods 
and experiences with them was given 
by R. V. Achatz, of Aurora, general 
manager of the Southern Indiana 
Telephone Co., at the opening of the 
concluding session on Wednesday. 
Mr. Achatz stated that the flood is a 
thing of the past now and the ques- 
tion now is how to get rid of the mud 
left by the flood waters. 

He distinguished between floods in 
the mountains and floods in the low- 
lands. He divided the lowland floods 
into several periods, the first being 
the period of rise when people ex- 
pect to move out. Then comes the 
period of preparation. In this period 
of the recent flood many toll tickets 
were filed and calls made. It was 
necessary for Mr. Achatz to place ad- 
ditional battery charging equipment 
to take care of the heavy increase of 
calls during this preparation period. 

The next stage was the moving 
higher of the télephone exchange 
equipment to keep the office going as 
long as possible. During the crest 
period of the flood, there was no busi- 
ness as contrasted with the activity 
during the preparation period. Fol- 
lowing this came a period of depres- 
sion, but when the water commenced 
to fall the attitude of the people 
changed and plans were made for 
doing things in contemplation of the 
future. 

Mr. Achatz told of letters and 
telegrams which came to him from 
various points in the state offering 
help for restoring service in his ex- 
change. This willingness to aid was 
greatly appreciated although Mr. 
Achatz was unable to acknowledge 
them due to rush of rehabilitation. 

In this period of rush work to re- 
store service, Mr. Achatz found that 
there are still “boomer” linemien and 
related an experience with one of 
them. This particular lineman sud- 
denly quit work for no apparent rea- 
son about 11 o’clock one morning. He 
picked up his tools and asked the 
foreman for his time. He was told 
he would have to see Mr. Achatz for 
his pay. And he idled until after 5 
o’clock that afternoon waiting for 
Mr. Achatz to return to the office! 
He gave no reason for quitting ex- 
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cept that he wanted to go somewhere 
else. 

Speaking of some of the lessons of 
the flood Mr. Achatz stated that 100 
per cent of the underground cable in 
Lawrenceburg was lost due to the 
water coming over the terminals at 
the main frame. No underground 
cable was lost in Aurora but the ter- 
minals were. He had no cases where 
the water seeped past paraffin splices 
in the cable and therefore strongly 
recommends them. Some terminals 
were Submerged for a considerable 
period and many were lost. 

The loss of aerial cable was mostly 
in the Lawrenceburg exchange. It 
was due: first, to men in patrol boats 
cutting the cable and, second, to 
buildings rising with the water and 
raising the cable. Then when the 
flood went down, the cable was dam- 
aged by the drift. 

Flood Waters 

Cannot Be Foreseen 


Mr. Achatz stated that as floods 
cannot be foreseen, he does not know 
how damage from them can be 
avoided. 

J. W. Wopat, Fort Wayne, told of 
conditions in Portsmouth, Ohio, 
where some 25,000 feet of under- 
ground cable was lost due to three 
causes: (1) When the main frame 
was cut off, water entered the cable; 
2) from water entering the termi- 
nals and (3) from cable sheaths 
weakened by electrolysis. 

The company was successful in sal- 
vaging equipment, and Mr. Wopat 
told of the methods used. He closed 
in telling of the flood levels in 1913 
and 1937. “Bigger and better floods,” 
said he, ““may be expected.” 

The report of Secretary-Treasurer 
Wm. H. Beck was presented. Brief 
reference was made to the difficulties 
connected with progress. Mr. Beck 
stated that in 1936 the fall district 
meetings were resumed and organi- 
zation was completed in six of the 
seven districts. This work should be 
continued, he recommended. He re- 
ported four new member companies 
and the financial statement showed a 
good balance with small collections 
still due. 

L. M. Berry, Dayton, Ohio, presi- 
dent of the Independent Pioneer Tel- 
ephone Association of the United 
States, spoke briefly of the qualifica- 
tions for membership in that organ- 
ization. He told of plans for in- 
creasing membership with aid of the 
manufacturers and stated the aim is 
to double the membership by July 1. 
“This can be done,” he declared em- 
phatically. 

J. K. Johnston, Indianapolis, sec- 
retary-treasurer of the Independent 
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Pioneers, supplemented Mr. Berry’s 
remarks with comments concerning 
the service badge, insurance and 
other advantages of membership. 

Rural Electrification 

in Indiana 

E. F. Hauser, Indianapolis, repre- 
senting the Indiana State-Wide 
Rural Electrification Membership 
Corp., presented the electrification 
engineer’s viewpoint. He told about 
the rural electrification movement as 
developed in Washington, D. C., and 
the projects under way in Indiana, 
giving their location and the length 
of lines per customer. 

Mr. Hauser said that there had 
been conflicts of different kinds en- 
countered in rural construction. The 
best opinion, he said, is that the tele- 
phone lines should be on a separate 
side of the highway from the electric 
lines. The REMC is trying to build 
as many miles of lines to reach as 
many customers as possible with the 
funds available. It endeavors to iron 
out the difficulties of conflict before 
construction starts. 

Virgil Buntin, general manager of | 
the Lebanon Telephone Co., which is | 
located in Boone County where a| 
number of electric lines have been 
built, presented “The Telephone | 
Man’s Viewpoint.” He recognized | 


the need of the farmers for electric- | 
ity and stated that approximately a| 
half-million dollars had been appro- | 
priated for building 2,000 miles of | 
pole line to serve 587 customers. | 
Farmers are obligated to pay $15 a 
year for their share. 

He told of the value of cooperation 
in ironing out difficulties. The differ- | 
ence between the introduction of | 
rural electrification and telephone | 
service was stressed by the speaker. 
Rural electric construction was done 
by a Chicago firm well equipped for | 
it with proper machinery. There} 
was an appropriation of a half mil-| 





lion dollars for the work. When 
construction was begun the cere- 
mony was broadcast and movies 
taken. 


When the first telephone pole was 
set years ago, there was no fuss at 
all. The telephone company was 
started by ten men who agreed to pay 
$50 each. Mr. Buntin described the 
simple switchboard and other equip- 
ment with which the company 
started. 

Turning to the matter of conflicts, 
the speaker cited several cases and 
the manner in which they were set- 
tled. Rural electrification is a thing 
that had to come, he said, and the 
condition must be met. 

There was some discussion follow- 
ing Mr. Buntin’s remarks and M. L. 
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Clouser of Thorntown told of experi- 
ences he had with the electrical con- 
tractors. 


Accounting, Plant, Traffic 
And Commercial Conferences 


Division conferences are a feature 
of the Indiana convention and this 
year proved them more popular than 
ever. They were held on the morn- 
ing of the first day of the convention 
and were unusually well attended, the 
total attendance being in the neigh- 
borhood of 225. 

The plant conference, under the 
chairmanship of E. S. Welch of Sey- 
mour, had an attendance of between 
35 and 40 men. The first discussion 
on “Safety” was presented by Frank 
Baker of Fort Wayne. Mr. Baker 
stated physical examinations were 
important from a safety standpoint. 
The examinations covered eyesight, 
physical defects and mental reac- 
tions. 

E. K. Goss, of Indianapolis, gave 
some of the experiences of the Indi- 
ana Bell Telephone Co. with buried 
wire circuits. He told of the activity 
of termites in eating the rubber in- 
sulation, thus causing trouble. This 
was overcome by introducing poison 
in the rubber. 

Harry Underwood, of Batesville, in 
a discussion of modern methods of 
rural construction and _ reconstruc- 
tion, commented on the use of the 
neon tube in the ground circuit of 
the subset ringer. There was some 
discussion of the difficulties with 
rural electrification in Boone County. 

In the accounting conference at- 
tended by nearly 50 persons, Fred J. 
Tellman, of Fort Wayne, as chair- 
man, discussed accounting for social 
security. It was pointed out that it 
is necessary to get numbers for per- 
sons of 65 or over because of the un- 
employment features of the act. 

John Conley, of the Indiana Pub- 
lic Service Commission, Indianapo- 
lis, talked on the revised accounting 
system of the commission. He asked 
for ideas on the division of toll and 
exchange revenues and expenses. He 
stated that it is the intention of the 
commission to place no undue burden 
on the smaller companies, those hav- 
ing from $10,000 to $50,000 annual 
revenues. 

The commercial conference un- 
der the chairmanship of H. D. Clin- 
genpeel of Warsaw, had an attend- 
ance of approximately 35. During 
the session three discussions were 
presented. Roy Steele of Winches- 
ter related experiences in making 
rural communities telephone-minded. 
“Bringing Back Collections to Nor- 
mal” was ably discussed by R. D. 
Pontius of Rochester. As usual, the 





discussion of collections developed 
great interest. Another interesting 
discussion related to the means of 
increasing revenue. 

The traffic conference had the 
largest attendance of the four divi- 
sions, there being between 100 and 
110 present. Eric Brooke of Lafay- 
ette and J. Lloyd Wayne, III, of 
Indianapolis, amplified the discus- 
sions of different traffic matters 
which included: 

“New Local Operators—Their Se- 
lection and Training,” by Ruth Cas- 
terline of Lafayette, “How to Reach 
the Called Place” by Mary Mackin of 
Anderson, “Clearance of Circuits” 
by Marie Jellison of Warsaw. 


General Notes and 
Convention Observations 


The program of the convention, in 
the form of a booklet given to each 
person was the subject of much 
comment. The cover, designed and 
made up by Carl O. Morgan, man- 
ager of the Argos Telephone Co., 
consisted of an attractive layout of 
operator, flood and sleet pictures pro- 
vided by the Indiana Bell Telephone 
Co. The program contained greet- 
ings and a welcome to members and 
friends of the association by Presi- 
dent Frank E. Bohn, Fort Wayne, 
who said in part: 

“Each year brings forth new evi- 
dence of the importance of the tele- 
phone industry to the business and 
social welfare of our country and 
state. More and more is the tele- 
phone proving its usefulness as a 
most important factor in the every- 
day life of the community it serves. 
Steadily is the realization of its 
value growing and the recognition 
of the negligibility of its cost com- 
pared to that value increasing. 

To be associated with an industry 
of such great importance and value 
is something indeed to be proud of. 
To be connected with an industry 
that has practically nothing but its 
service to sell and that has done 
such an outstanding job in perfect- 
ing that service and increasing its 
value to the user, is again something 
in which we may all take pride.” 

Photographs were shown of Presi- 
dent Bohn and Dr. Jewett, together 
with a summary of the latter’s 
achievements, followed by a brief 
greeting from Secretary W. H. Beck. 
In order to make it easy for non- 
members to apply for membership, 
2 blank application for membership 
was included in the program book- 
let. Undoubtedly the program will 
be kept for a long time by many of 
those attending the convention, as a 
souvenir of a pleasant occasion. 
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The custom of the association in 
awarding attendance prizes was 
again followed this year. These 
were allotted at the close of each of 
the two general sessions, thus tend- 
ing to hold the crowd in the con- 
vention hall. Three prizes of real 
value were given at each session, the 
awarding creating much interest. 

One of the companies operating a 
number of exchanges took advantage 
of the state convention to reward 
employes who were successful in 


selling telephone facilities. The 
company during the past year gained 
2,500 stations and each employe who 
brought in a certain number of sub- 
scribers, or their equivalent, was 
rewarded with a trip to the conven- 
tion. It was a happy group of men 
and women that arrived by bus and 
automobiles early on the opening 
day—and all thoroughly enjoyed the 
convention. This is a plan which 
might be followed with profit and 
benefit by other companies. 








Obituaries 


HAROLD E. BRADLEY, of Harris- 
burg, president of the Pennsylvania 
State Telephone & Traffic Association 
and dean of state association executives, 
died May 14 of an heart attack, after 
celebrating his 60th birthday the day 
previous and after completing arrange- 
ments for the annual convention of the 





HAROLD ERSKINE 


BRADLEY, 
Harrisburg, Pa., President of the 


Pennsylvania State Telephone & 

Traffic Association and Prominent in 

Association Affairs, Died May 14 Fol- 
lowing a Heart Attack, 


association, which was held this week, 
May 20, 21 and 22, in Harrisburg. 

Actively engaged in telephone work 
for 39 years and for 35 years engaged 
in directing traffic and association work, 
Mr. Bradley made an outstanding con- 
tribution to the telephone industry in 
Pennsylvania, as well as in neighboring 
states. He was president of the Inde- 
pendent Pioneer Telephone Association 
of the United States during 1923 and 
1924, 

Mr. Bradley attended practically all 
national telephone conventions held in 
the past 35 years as well as many state 
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conventions, outside of Pennsylvania. 
He was at all times ready to share with | 
other organizations the benefits of his | 
long experience in association work. 

Born at Coldwater, Mich., May 13, 
1877, young Bradley moved with his | 
parents to Jackson, Mich., at the early | 
age of five years. There he acquired | 
his public school education and received | 
his first experience in attempting to 
earn his own living. After a brief expe- | 
rience with clerking and work in a ma- 
chine shop, Mr. Bradley and two of his | 
associates, built and operated a local 
telegraph, to their great pleasure 
though scant profit. 

In 1896 he found his way to New 
York City where, after clerking for a | 
short time in a bank, he entered the 
employ of the American Telephone & 
Telegraph Co. in 1898. After four years’ 
experience in that company’s rate and 
routing departments, during which time 
he rose to the position of chief clerk of | 
the routing department, Mr. seid 
moved to Philadelphia, Pa. 

There, together with the late C. E.| 
Wilson, in 1902, he organized the East- 





ern Traffic Association, which became | 
the largest association of its kind. It| 
served for many years as a toll clear- | 


ing house for Independent telephone 


companies in New York, New Jersey, | 
West | 
Virginia and Ohio as well as Pennsylva- | 


Delaware, Maryland, Virginia, 


nia, before it became a department of 
the present state association. 


Prior to the organization of the pres- | 
ent Pennsylvania State Telephone &| 
Traffic Association, February 17, 1920, | 


there existed three telephone organiza- 
tions in the state—the Eastern Traffic 
Association, just mentioned, and the 
Eastern Pennsylvania Independent Tele- 
phone Association and the Western 
Pennsylvania Independent Telephone 
Association. 

After the passage of the Pennsylva- 
nia telephone act of 1919, it was thought 
that the telephone industry of the state 
would best be served by a single organ- 
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ization, with headquarters in the capitol 
city. Accordingly, a consolidation of 
the three associations was effected and 
the Pennsylvania State Telephone & 
Traffic Association commenced to func- 
tion early in 1920. 

Under the direction of Mr. Bradley, 
as president, the state organization has 
faithfully served its members and the 
telephone industry of Pennsylvania in 
innumerable ways—in protecting tele- 
phone companies from the passage of 
unfair legislation, in securing satisfac- 
tory representation before the state 
public utilities commission, in matters 
affecting rates and service, in the solu- 
tion of special company problems, in 
holding district meetings as well as 
state conventions. 

The work of the Eastern Traffic As- 
sociation was continued as a toll clear- 
ing department of the Pennsylvania 
state association. 

Mr. Bradley was a member of various 
Masonic bodies. He was well and favor- 
ably known to different members of the 
state legislature and of the several 
state departments with which telephone 
companies are concerned. He rendered 
many services of a personal nature to 
telephone men of Pennsylvania and was 
always at their command whenever 
called upon. 

During the years of his connection 
with the Pennsylvania associations he 
rendered a most constructive service. 
“Brad’s” friendly smile and cheery 
ecmpanionship will be greatly missed by 
his many friends inside and outside 
telephone circles. TELEPHONY’S readers 
are familiar with the inspiring mes- 
sages with which he greeted each New 
Year, especially those of the depression 
years. 

Mr. Bradley’s work in behalf of Inde- 
pendent telephony in Pennsylvania was 
well and efficiently done, and he estab- 
lished the association on a stable and 
firm foundation which has carried it 
through many troublous years. His 
place will be difficult to fill and he will 
leng be remembered by his many 
friends in Pennsylvania and throughout 
the entire Independent group, as well 
as by many in the Bell group. 

Immediately upon learning of the 
sudden death of their president, the di- 
rectors of the Pennsylvania association 
held a conference by telephone. It was 
the unanimous opinion that had Mr. 
Bradley been able to express his desire, 
he would have wanted them to carry on 
the convention so ably planned by him. 
Accordingly, the convention was held 
May 20, 21 and 22 of this week as 
scheduled. 

Funeral services were held at his 
home six miles north of Harrisburg, 
en Monday, May 17. Mr. Bradley is sur- 
vived by his widow, Maud. 





JOHN C. KOONS, Vice-President of 
the Four Chesapeake & Potomac 
Telephone Companies Who Died Sud- 
denly in Washington, D. C., As He 
Appeared About 20 Years Ago. 


JOHN C. KOONS, vice-president of 
the four Chesapeake & Potomac Tele- 
phone Companies since 1923 and first 
assistant postmaster general of the 
United States during the world war, 
died April 12 in Washington, D. C., at 
the age of 64. He was stricken with 4 
heart attack while attending a meeting 
and passed away before a physician 
could be obtained. 

The deceased had been vice-president 
of the Chesapeake & Potomac compa- 
nies, in charge of public relations and 
personnel, for 14 years. During the 
two years immediately preceding he 
was executive assistant. 

A native of Patapsco, Md., where he 
was born February 13, 1873, Mr. Koons 
taught school in Carroll county for sev- 
eral years after he was graduated from 
Franklin High School, Reisterstown, 
Md. 

He entered the government service 
in 1895 as a substitute mail clerk at 
Baltimore and rose rapidly through the 
post office ranks, becoming an inspector 
for the Kansas City, Mo., division in 
1906. Later transferred to Washington 
in a similar capacity, he subsequently 
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was made superintendent of railway 
mail service at Cleveland, Ohio. 

Mr. Koons was a member and later 
chairman of the committee which devel- 
oped the parcel post service. 

After a short stay in Cleveland, he 
returned to Washington in 1911 as su- 
perintendent of the division of salaries 
and allowances of the post office depart- 
ment. 

In April, 1915, he was promoted to 
chief post office inspector, and in Sep- 
tember, 1916, he became first assistant 
pestmaster general, retaining that posi- 
tion until March, 1921. 

During the world war Mr. Koons was 
a member of the wire control board, 
which had charge of the organization 
and administration of telegraph and 
telephone lines under government con- 
trol. Having charge of matters relat- 
ing to organization and personnel, he 
became acquainted with telephone men 
in many states. 

In May, 1921, after serving as spe- 
cial assistant postmaster general for 
two months, Mr. Koons resigned, short- 
iv thereafter joining the ranks of the 
Chesapeake & Potomac companies. 


v 

ROBERT M. GANN, JR., superin- 
tendent of tariffs of the New York 
Telephone Co., New York City, passed 
away at his home Monday, May 10, 
following a short illness of pneumonia. 
Interment was in Atlanta, Ga., May 13. 

Mr. Gann, who was 50 years of age, 
was a graduate of the Georgia School 
of Technology. Following his gradu- 
ation he entered the employ of the 
Southern Bell Telephone & Telegraph 
Co. and later of the Chespeake & Po- 
tomae Telephone Co. He had been con- 
nected with the New York Telephone 
Co. since 1925. 

He is survived by his widow, a son 
and a daughter; his mother, Mrs. Rob- 
ert M. Gann, of Atlanta; also two 
brothers, George K. Gann of Chicago, 
a member of the Gary organization, 
and Archibald, of Atlanta. 


v 

ALBERT S. LIVINGSTON, pioneer 
telegraph and telephone operator of 
the Black Hills of South Dakota and a 
prominent mining man, died in a hos- 
pital in Denver, Colo., March 24. He 
had been in ill health for a year. 

Mr. Livingston was born at Mount 
Carroll, Ill., October 3, 1846. As a 
youth he learned the Morse telegraph 
code in Chicago. Prior to 1876 he oper- 
ated a mine and pack-train business 
in Bingham Canyon, Utah, in partner- 
ship with two Coleman brothers. The 
Colemans went to the Black Hills and 
Mr. Livingston went to Philadelphia, 
where he met Alexander Graham Bell. 

From Bell, Mr. Livingston ordered a 
number of telephone appliances, to be 
delivered as soon as possible after pat- 
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ents were issued. Mr. Livingston then 
went to Deadwood, S. D., where he in- 
stalled a telephone system and operated 
the first telephone switchboard there. 

Later he sold his telephone franchise 
and went to Clayton, Idaho, where, for 
some time, he operated a group of 
mines. 
ing interests in Cripple Creek, Colo., 
and in Utah. 


J.C. McKEE, nile owner and proprie- 
tor of the Bolivar Telephone Co., Boli- 
var, Mo., passed away, May 13, at the 
home of his sister in that city. Mr. Mc- 
Kee, who was 64 years of age, had 
been engaged in the telephone business 
for 37 years. 

Born in Jefferson, Ind., December 21, 
1872, when a boy of 17 he moved with 
kis parents to Missouri, settling on a 
farm north of Bolivar. Ten years later, 
in 1899, he organized the McKee-Drake 
Telephone Co. and constructed the first 
toll lines between Humansville, Fair 
Play and Bolivar. Later he became sole 
owner of the company, now operating 
about 400 telephones and known as the 
Bolivar Telephone Co. 

Mr. McKee is survived by his sister, 
Mrs. J. A. Drake, and three nephews. 
He never married. 

v 

TAGE P. SYLVAN, who retired in 
1934 as a vice-president of the New 
York Telephone Co. and then served 
for two years as president of the 
Franklin Society for Home-Building 
and Savings, New York, died at his 
home in Montclair, N. J., May 10, after 
a brief illness of heart disease. He was 
born in Chicago 64 years ago. 

After attending Chicago schools, Mr. 
Sylvan entered the employ of Haugan 
& Lindgren, bankers, predecessors of 
the State Bank of Chicago. In 1898 he 
was admitted to the Illinois bar and 
joined the law firm of Blanke & Chy- 
traus. The next year he was appointed 
manager of the Central Union Tele- 
phone Co. in Upper Sandusky, Ohio, 
where he had previously been mayor. 
He later became well known among 
telephone men in the Middle West. 

Mr. Sylvan established his home in 
the east in 1902 on his appointment as 
assistant to the president of the New 
York Telephone Co. Fourteen years 
later he was promoted to the vice-pres- 
idency. 

He was chairman of the house and 
grounds committee and former presi- 
dent of the Montclair Athletic Club, a 
member of St. John’s Protestant Epis- 
copal Church and a former member of 
the City Club of New York. 

Surviving are his widow, who was 
Emma K. Bechler of Upper Sandusky, 
Ohio, and three children, Agnes and 


Rolf E. Sylvan of Montclair and Mrs. 


Vernon Evans of Georgetown, D. C. 


At various times he had min-! 





TYPE 16 
SUB-STATION 
ARRESTER 


A compact, inexpensive sub- 


station arrester providing ade- 
quate protection where crosses 
with electric circuits are not 
Consists of two 


Type 2105 discharge blocks 


likely to occur. 
mounted in a heavy porcelain 
base and covered with a brass cap. 
Ask for more detailed informa- 
tion on this and other Sands pro- 


tection equipment. 


SANDS PROTECTION EQUIPMENT 
Is Made by: 


AUTOMATIC ELECTRIC 


COMPANY 





Distributed by: 

AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 
Export Distributors: 

AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 
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The Manufacturers’ Department 


Four Records at One 
Time; Payroll Typewriter 


A new payroll typewriter, one 
equipped with a wide carriage and 
other special features, is now being 
marketed by the Burroughs Adding 
Machine Co., Detroit, Mich. It enables 
small and medium-sized concerns to 
meet Social Security report require- 
ments efficiently and at low cost. 

The new payroll typewriter writes 
these four records—employe’s state- 
ment, earnings’ record, pay check or 
envelope, and payroll journal—at one 


ing to return the wide carriage by 
hand at the end of each posting line, 
the operator simply touches a key, the 
carriage returns electrically and the 
forms are line-spaced automatically. 
With the machine itself doing the 
heavy work, operator fatigue is less- 
ened, errors are reduced, and produc- 
tion increased. 

In addition to payroll work, this 
Burroughs typewriter is readily adapt- 
able to other typing jobs. It can be 
used for preparing statistical reports, 
financial reports and other wide forms; 
for writing customer’s invoices and 











New Payroll 
Typewriter 
With Wide Car- 
riage for Mak- 
ing Social Se- 
curity Reports 


and Forms. 








time and in a fraction of the time re- 
quired by pen-and-ink methods. And 
this typewriter offers the plus advan- 
tage of electric carriage return; elec- 
tricity does the heavy part of the job. 

Payroll forms are handled with the 
ease and speed with which a letter-head 
is inserted in a correspondence type- 
writer. The wide journal sheet is in- 
serted first around the platen and 
faced with a carbon sheet of equal 
width. 

The employe’s statement and pay 
check or envelope, and the individual 
earnings’ record are aligned in a 
unique manner and inserted, as a unit, 
in the machine. Insertion is facilitated 
by one of the machine’s special fea- 
tures—the journal rack—while the feed 
roll bail keeps the journal in position. 

Details of the employe’s statement 
(his receipt) appear at one striking of 
the typewriter keys on the statement, 
the earnings’ record, and the journal. 
Tabulating to the check position, the 
operator then writes the employe’s 
check and a check register, which com- 
poses the right side of the permanent 
payroll journal. 

The heavy work ordinarily connected 
with typing is eliminated by this re- 
markable typewriter. Instead of hav- 
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statements; and for general corre- 
spondence typing. 

Many concerns have been without a 
wide carriage typewriter because of 
lack of sufficient work for one. With 
the added obligation of making Social 
Security reports and records, the pur- 
chase of wide carriage typewriters is 
now justified. 

¥ F 


Leich Handset in 


Fortune Magazine 

The Leich Electric Co., Genoa, IIl., 
and its handset telephones are pub- 
licized in the current issue of Fortune 
magazine. A large halftone illustra- 
tion of a Leich handset is the major 
feature of a full-page advertisement 
of General Plastics Inc., North Tona- 
wanda, N. Y. The instrument shown is 
a photograph of one that has been in 
use for the past four years in Tipton, 
Ind., and General Plastics Inc. says in 
its advertisement: “In 1950 it will still 
look just as new.” 

General Plastics Inc. is the manu- 
facturer of Durez, a hot-press phenolic 
molding compound which is used by the 
Leich Electric Co. in its handsets. It is 
a light-weight product, resistant to 
heat, moisture and acids. 


In addition to the handset illusira- 
tion a photograph and testimonial from 
A. C. Reid, general manager of Leich 
company are reproduced in the Fortune 
magazine advertisement. 


ae 
Death of H. E. Conlee, 
Automatic Electric Manager 

H. E. CoNLEE, manager of the Los 
Angeles sales office of American Auto- 
matic Electric Sales Co. since 1926, 
died on Friday, May 7, at Portland, 
Ind., after a brief illness. Death was 
due to pneumonia contracted while vis- 
iting with relatives at Portland. Just 
prior to his death, he had spent a week 
in Chicago on a business visit to the 
company’s head office. He was 43 years 
old at the time of his death. 

Mr. Conlee became associated with 
Automatic Electric Co. in 1913, imme- 
diately after graduation from the Iowa 
State College. For several years, he 
was assistant to General Superintendent 
Wilson Lee Campbell of the Automatic 
company. In 1918 he became interested 
in sales work and went east to the com- 
pany’s Boston sales office, making a 
special assignment and sales promotion. 
He remained there until 1926, when he 
was transferred to the west coast. 

While in the southern California ter- 
ritory, he became well acquainted with 
telephone operating men in that area, 
among whom he made many friends. 

Mr. Conlee is survived by his widow 
and two children, a son, Robert, aged 
19, and a daughter, Jean, aged 18. 


vv 
Telephone Company 
Commended for Publicity 


Speaking before the Association of 
National Advertisers at Hot Springs, 
Va., recently, H. A. Batten, president 
of N. W. Ayer & Son, Inc., said that the 
immediate and pressing need of Amer- 
ican business is to get back the lost 
friendship and confidence of the pub- 
lic through advertising. 

“If, like the telephone company,” 
said he, “you had told the people of the 
United States all about your company 
—your basic policy, your stock struc- 
ture, your operating methods, your 
employe relationships, your services to 
the community—if, like the telephone 
company, you had done this from the 
beginning, year after year, so that each 
upcoming generation would learn about 
it in turn, then you would not today be 
in the position of having to approach 
the public as a comparative stranger 
and to sue for its confidence, for if you 
had done that you would already enjoy 
that confidence as a friend.” 


TELEPHONY 
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Commission and Court Activities 


New York Bell Hotel 
Rates to Be Probed 


The New York Public Service Com- 
mission on May 12 ordered an investi- 
gation into the rates and practices of 
the New York Telephone Co. with re- 
spect to telephone service rendered to 
and through hotels. A hearing in the 
commission’s investigation will be held 
in Albany on May 26. 

The order instituting the investiga- 
tion states that the commission has 
determined “that an _ investigation 
should be instituted for the purpose of 
inquiring into the rates, charges, tolls, 
rules, regulations and practices of the 
New York Telephone Co. with respect 
to telephone service rendered to and 
through hotels.” 

, ¥ 


Mackay Charges Monopoly 
in Favor of R.C.A. 


Charges that the Federal Communi- 
cations Commission is fostering a 
monopoly of transoceanic radio tele- 
graph communication in favor of Radio 
Corp. of America were made May 13 
by Mackay Radio & Telegraph Co., 






























NEW CELLULOSE 1 
ACETATE INSULATION 





With improved moisture-resisting 
Its improved insulation resistance 
minimizes possibilities of electrical 
leakage. 

FLEXIBILITY 2 

Cords of three con- 

ductors or more are 

maximum flexibility, uniformity 
and less liable to kink. 

LONG WEARING 

The finest wear resisting 

textile available is used 

in outer braid, assuring 


and body-acid resisting qualities. 
MAXIMUM 

twisted together so as to give 
OUTER BRAID 

long life. 








SEND FOR SAMPLE CORD TODAY! 


Cord for your personal ins 


MAY 22, 


1937 


We will gladly submit sample Lenz Telephone 
pection. 


LENZ ELECTRIC M 


1751 NORTH WESTERN AVENUE e e ES 


Inc., in a notice of appeal from a re- 
cent commission ruling denying its ap- 
plication for license to establish point- 
to-point service with Oslo, Norway. It 
was pointed out that R. C. A. Com- 
munications, Inc., a Radio Corp. of 
America subsidiary, is the only radio 
telegraph service to Norway. 

In the appeal, Donald R. Richberg, 
Raymond N. Beebe and Adrian F. Bu- 
sick, complained that the commission 
not only fostered a monopoly in its 
ruling, but reversed principles estab- 
lished by its predecessor, the Federal 
Radio Commission. 

The Mackay company applied for a 
modification of the licenses already in 
possession of its Sayville stations, 
WIV, WIH and WJH, under which they 
have public service franchises to com- 
municate with a number of foreign 
countries, including Denmark. The mod- 
ification would permit communication 
with Oslo, Norway, under a contract 


already agreed upon with the Nor- 
wegian Administration of Telegraph. 

A resolution calling upon the Federal 
Communications Commission to report 
why is denied the Mackay Radio com- 
pany service rights between the United 
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HAVE YOU RECEIVED YOUR FREE LENZ CORD CHART? 
For all types of switchboards and instruments. 
FREE to Telephone engineers and managers! 


ACTURING CO. 


1904 


States and Oslo, Norway, was passed 
May 17 by the Senate. Senator Borah, 
sponsor of the resolution, said the com- 
mission’s ruling gives the Radio Corp. 
of America a monopoly on radio com- 
munications to northern Europe. 


¥. ¥ 
Complaint Filed Claiming 
Invasion of Territory 

The Central Nebraska Telephone Co. 
of Grant, Neb., has filed a formal com- 
plaint with the Nebraska State Rail- 
way Commission against the Chase 
County Telephone Co., and has asked 
that an order issue that it cease and 
desist from operating in complainant’s 
territory. 

The Central Nebraska company has 
an exchange at Venango and from there 
has constructed a 14-mile metallic rural 
line, with four farm patrons and ser- 
vice to the village of Lamar. It says 
that the Chase County company has 
built a line from its exchange at Cham- 
pion to Lamar, and did so without ask- 
ing er obtaining a certificate of con- 
venience and necessity from the state 
commission. 

This is characterized as an illegal, 


POINTS OF SUPERIORITY IN THESE 
NEW Lem TELEPHONE CORDS 





BRONZE ALLOY 
CONDUCTORS 


The Double Wrapped Con- 
ductor Ribbon is Bronze Alloy. 
selected for its greater physical 
strength and ability to withstand 
hard usage without breaking. 


MOISTURE-PROOF 
IMPREGNHATION 


The CELLULOSE ACE- 
TATE insulation is 
impregnated with a special non- 
corrosive moisture-proof com- 
pound providing additional protec- 
tion against electrical leakage. 


SUPERIOR 
WORKMANSHIP 


Each cord is manufactured 
in accordance to the high- 
est standards of work- 
manship, and thoroughly 
tested. 
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Rates for 


ADVERTISEMENTS 
in this section 


furnished upon request 








CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Corpo- 
ration (formerly American Electrical 
Works), Phillipsdale, R. 1.—Paper tele- 


phone cable, switchboard cable, bare 
copper wire. Chicago office: 20 N. 
Wacker Drive; Cincinnati: Traction 


Bldg.; New York: 100 E. 42nd St. 








manager. 


will refer you to information. 


call. 


or 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 














_ International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 














MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 














T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 














H. Sigalet & Company, Ltd., Lumby, 
B. C., Canada—Western Red Cedar 
Poles. Plain or butt-treated. 











Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Answers to the Traffic Questions Given on Page 27 


1. Probably the best course would be to refer this condition to the 

A personal contact with the customer in question for 
the purpose of explaining the condition, approaching the mother 
with the assumption that she does not know the children are play- 
ing with the telephone during her absence and would not permit 
them to do so if she were aware of their action, might be helpful 
and effective in eliminating this condition in the future. 

2. Please refer to preface for answer. 

3. The proper procedure is to pass the call by address name. 
example, reach the operator at the distant point and when she 
answers, say, “J. R. Hill’s residence.” 
tant office will supply the number, or, if she is unable to do so 


4. Once an In ticket has been accepted at a TTC, the call shall be 
handled on a two-ticket basis even if a change in ticket directions 
alters the status of the call to that of one not normally requiring 
an In ticket, therefore the operator at the TTC would time the 


. “PO” is entered following the number. 


For 


The operator at the dis- 





unlawful and unwarranted invasion of 
the territory of complainant, has insti- 
tuted destructive competition and de- 
prived the company of toll and other 
revenues to which it is entitled. 


vv 
Commission Rulings and 


Schedule of Hearings 


Federal Communications Commission 
Washington, D. C. 


May 11: Telephone wire certificate 
filed with the telephone division by the 
American Telephone & Telegraph Co. 
requesting authority to supplement ex- 
isting facilities between Big Rapids and 
Cadillac, Mich., between Bedford, Pa., 
and Cumberland, Md., and between Get- 
tysburg and Hanover, Pa. 

May 21: Further hearing in Milwau- 
kee, Wis., before chief examiner to de- 
termine whether the following com- 
panies come under the jurisdiction of 
the FCC: 

North-West Telephone Co., Tomah, 
Wis.; Milton & Milton Junction Tele- 
phone Co., Tomah, Wis., and The Baron 
County Telephone Co., Rice Lake, Wis. 


Alabama Public Service Commission 


May 8: Order issued reducing intra- 
state long distance telephone rates of 
the Southern Bell Telephone & Tele- 
graph Co. in the state, effective June 1, 
saving users approximately $65,000 per 
year. 

Arkansas Department of Public 
Utilities 

May 5: Commission opposed the plan 
for reorganization of Southwestern 
States Telephone Co. and the Southwest 
Telephone Co. of Arkansas in an order 
prepared for the United States District 
Court of Delaware. 

“The department feels that the re- 
organization as proposed would not 
materially improve the unsound finan- 
cial structure of these companies which 
brought about their present difficulties. 
The department would not approve 
such a plan if it had complete jurisdic- 
tion,” the order said. 

The report of the engineers and ac- 
countants for the commission held that 





values “exclusive of going concern, are 
from 8 to 10 per cent in excess of what 
would possibly be found in an ap- 
praisal. 

Illinois Commerce Commission 


May 6: Order approved authorizing 
the Illinois Bell Telephone Co. to pur- 
chase for $1,500,000 the 23-story Mor- 
ton building, located at 208 W. Wash- 
ington street, Chicago. 

With the acquisition of this building, 
the telephone company will own all 
property abutting the north side of 
Washington street, between Wells and 
Franklin streets, Chicago. 


Kentucky Public Service Commission 


May 5: Announcement made that 
the Lexington Telephone Co. and the 
Christian-Todd Telephone Co. had 
agreed to file new rate schedules reduc- 
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Building and Rebuilding 
Telephone Plants 
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Wiring Jobs, Installations, 
Switchboard Alterations 


Expert Consultants on All 
Telephone Problems 


National Engineering 
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-_ . ing handset and miscellaneous service 
Telephone Direc lory Soape by approximately $7,725 an- ; 
nually. © 
ADVERTISING Ry = y sor ry company will reduce BARTLET T 
the handset rate from 25 cents a month, 
Write or telephone for proposition with a $9 minimum, to 15 cents with a Tree Trimming 
LM. BERRY A CO. $2.70 maximum, the commission said. Tools 
ell £:0.16 - Tele phone Baty.. Dayton. Michigan Public Utilities Commission Bartlett Tree Triming Tools 
° . are endorsed and use 
March 25: Certificate of convenience the largest telephone ana 
Se ~- - and necessity issued to the West Cald- Se 
Telephone Securities Corporation well Telephone Co., a service station strong, light. and enay to 
company switched at Manton. handie. The No. 1-W Tree 
120 Se. Le Salle St. Chicago, ll. = April 6: Order issued approving the | “lips limbs without wound: 
Telephone Franklin 018! purchase of the Wexford Telephone Co. ing the bark, up to 1%” 
e by D. M. Nugent. ae ae et ma °- 
. ° 4s April 27: Hearing on purchase of pound Lever Mead with 
Underwriters and distributors goaiway Line No. 18 by the Litchfield | Pulley whlch given a “cur 
of securities of Independent Mutual Telephone Co. Guaranteed. Handles are 
, April 27: Hearing on discontinuance 6 to 16 ft. 
telephone companies of the Volinia exchange. Write for prices and full 
es , May 17: Hearing on application of seeneeun 
Inquiries invited the Tri-County Telephone Co. for au- BARTLETT MANUFACTURING 
thority to increase rates at Onaway. 
’ COMPANY 
Minnesota Railroad and Warehouse q — eee , 
Seiten Detroit, Michigan I 
May 17: Hearing on application of 

















the Redwood County Rural Telephone 
Co. for authority to increase its rates 
25 cents per month in order to improve 





Consulting Telephone Engineer 
“Modernization of 

















at service at Walnut Grove. Equipment and Methods 
.p- ‘- telephone company began early for Improved Service” 
this month to install underground cables 
and proposes to install a common bat- 1104 Ph gy nny ga 
ng tery system if given permission to in- : > 
m crease the rates. 
or- Missouri Public Service Commissi 
sh- T c eee JOHN C. LARKIN & COMPANY 
ASALES ORGANIZA ION EXCLUSIVELY April 29: Authority granted pur- Consulting 
ng, | TELEPHONE BLDG. KANSAS CITY, MO. chase and_epesation of Missouri Tele- Saal ae a od 
all CITIZENS TRUST BLDG. FT. WAYNE, IND. phone & Electric Co. properties valued pecializing in a Professiona tvice to 
of 135 S. SECOND ST. PHILADELPHIA, PA. at $1,250,000, by their holding company, ee ee A, - 23, a 
ind the Western Light & Telephone Co., a Chamber of C. Buildin 
Delaware corporation. Syracuse, New York ° 
oe May 11: In the matter of the appli- 
cation of the Granby-Neosho Telephone 
we Frank F. Fowle & Co. Co. for an order authorizing the com- 
* . pany to issue mortgage notes, commis- 
ne Electrical and Mechanical sion ordered that the application be J. G. WRAY & Co. 
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COFFEY SYSTEM 
“a 
Audits and Special Services 


CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 











NOW—ELECTROX | 
Current Supply Unit | 
ayn! 


for operator's sets at 
a new low price — 


Sent on Trial 


Schauer Machine Co 


Cincinnati, Ohio 











dismissed, applicant notifying commis- 
sion it desired application be with- 
drawn. 


New York Public Service Commission 
May 12: Approval given transfer of 
the Delaware County Telephone Corp. 
to the Chenango & Unadilla Telephone 
Corp. for a consideration of $12,000. 

May 20: Hearing in Albany before 
Commissioner Lunn in the commission’s 
proceeding as to accounts and records 
of the Tri-State Associated Telephone 
Corp. 

May 20: Hearing in New York City 
before Commissioner Van Namee on 
complaint against the New York Tele- 
phone Co. as to rates, rules and regu- 
lations in respect to listings in the New 
York City classified telephone directory. 

May 26: Hearing in Albany in the 
investigation of rates and practices of 
the New York Telephone Co. with re- 
spect to telephone service rendered to 
and through hotels. The order institut- 
ing the investigation was issued May 12. 





TELEPHONY ADVERTISERS 


| 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, nisation, 
and Operation of Telephone Companies. 


8824 Bankers Bidg., Chicage 








Accounting, Tax and Rate Consultant 


22 Years Continuous Contact 
with Telephone Organizations 


C. B. RUSSELL 


Interurban Bldg. Columbus, Ohio 











JOHN M. COOK 
TELEPHONE ENGINEER 


Specializing in toll compensation matters—for 
the better part of twenty-nine years. 


Standard Bldg. ATLANTA, GA. 
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which will be pleasing ® | PAINGSSI/ MAT IAEA 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED 





WANTED—Man to service small CAX 
exchange and attend office in summer re- 
sort town. Give age, experience and refer- 
ence. Address 8625, care of TELEPHONY. 


POSITIONS WANTED — 


ACCOUNTANT 








OR AUDITOR de- 
sires position with Independent telephone 
company. 18 years’ experience in all 
branches of telephone accounting. Can give 
A-1 references. Investment considered. 
Address 8630, care of TELEPHONY. 


POSITION WANTED—15 years’ ex- 





perience telephone and telegraph equipment, | 


engineering, installation and maintenance; 
and building repair and maintenance in su- 
pervisory capacity. Two years’ sales ex- 
perience. Age 39. Locate anywhere. Ad- 
dress 8626, care of TELEPHONY. 








15 YE, ARS’  uggulenen<Commrectan, 
cable-splicing, trouble shooting, mainte- 
nance inside and outside plant; desire one- 


man plant, 
references. 
EPHONY. 


preferably Middle West. 
Address 8629, care of 


Good 
TEL- 
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SPECIALISTS IN 
Rebuilding and Repairing 


TRANSMITTERS 


Absolutely finest workmanship 
guaranteed. 
Baked, black, velvet finish. New 
granular carbon. Workmanship, 
adjustments and tests made with 
the latest and most improved 
apparatus. 50c each less backs. 
One-year money-back guarantee. 


Full information on request 


ma THIS WEEK'S SPECIAL <j 


F. O. B. Lincoln, Nebraska 
10,000—No. 9 Pony Glass Insulat- 
ors, packed 50 te a carton, 
in lots of less than 5,000, @.. 
in lots of more than 5,000, @. 
500 two-pin X arms with pins 

and %x8” galvanized machine 
Se rea 35e 


F. O. B. Reading, Pennsylvania 
5000 No. 9 Pony Glass, packed 250 
te a barrel, per 1008. .......020- $20.00 
1000 used galvanized X arm braces, 
24, 26 and 28 inch, per 100..... 
200 Hubbard No. 9275 transposi- 
tion brackets with pins and bolts 


$30.00 M 
25.00 M 


400 double glass transposition in- 
00 


sulators, per 5.00 


Electric 500-line Main 
Distributimg Frame with heat 
coils and carbons, 100 lines per 
Be WP TEED ccc cccecavcesesece .60 
Dean four-party harmonic sae, 
16, 33, 50 and 66 cycle, in - 
condition, complete with a @ 60.00 


Telephone Repair Co. 
Owned and Managed by Dan'l H. McNulty 
Rogers Park Station Chicago 


Western 











MAGNETO 
WALL HAND SETS 





New Leich Hand Set 
Reconditioned Boxes 


(Write for circulars) 


BUCKEYE TELEPHONE 
& SUPPLY CO. 


COLUMBUS, OHIO 
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POSITIONS WANTED 


WANTED—Cable splicing and switch- 
board work. Twenty years’ experience with 
Bell and Independent companies. Have 
testing equipment. Best of references. Will 
go anywhere and handle any job, large or 
small. Address 8628, care of TELEPHONY. 








POSITION with Independent company. 
Competent switchboard maintenance, in- 
staller, wire chief duties and outside plant. 
Address 8627, care of TELEPHONY. 





MAN, age 32—Eight years’ service Bell 
System. Complete knowledge Commercial 
Department. Believe greater opportunity 
Independent companies. References, pres- 
ent supervisor. Address 8622, care of 
TELEPHONY. 


POSITION DESIRED by telephone 
engineer with executive experience, aged 
38, college graduate, now employed i in tele- 
phone engineering with 14 years’ experi- 
ence. Address 8564, care of TELEPHONY. 








WANTED—Employment in telephone 
field. Ten years’ experience in construc- 
tion, switchboard maintenance, cable splic- 
ing and general trouble shooting. Can 
furnish reference. Address 8583, care of 
TELEPHONY. 








North Carolina Utilities Commi 


May 1: The Old Town Tele; 
System has been authorized to extend 
its lines into the Pfafftown and Brooks- 
town communities, which with othe, ter- 
ritory authorized and territory already 
developed, will give service through 
that system to approximately 350 fam- 
ilies, J. Lee Kiger of the company 
stated. 

The development of this territory wil] 
give the patrons direct telephone ser- 
vice to Southern Bell Telephone & Tele- 
graph Co.’s system without a long dis- 
tance toll charge. 

The Old Town system already has 
completed a modern office building with 
test board and other apparatus neces- 
sary to its operation. 

The system sometime ago received 
permission to extend service to the Sew- 
ard, Old Richmond and Donaha com- 
munities. It is now serving the Valley 
View, Old Town and Bethania sections 
of the county. 


Ohio Public Utilities Commission 

May 12: Upon motion of the appli- 
cants, the commission dismissed without 
prejudice the joint application of the 
Star Telephone Co. of Ashland to pur- 
chase for $5,876.50 all of the property 
of the nearby Polk Telephone Co. 

May 12: The Cincinnati & Suburban 
Bell Telephone Co. applied for and was 
granted authority by the commission 
to make the following revision in its 
tariffs, effective June 1: 

Reduce from $1.00 to 75 cents per 
month the charge for extension of 
party-line coin-box stations. 

Substitute for present monthly rent- 
als, installation charges of 25 cents per 
foot for extra long cords and of $4.00 
per jack for spring jacks. 

These changes were conditioned that 
whenever the payments to present 
renters amount to the _ installation 
charge, the rentals shall be discon- 
tinued. 


Oklahoma Corporation Commission 

May 1: Petition filed by the South- 
western Bell Telephone Co. for an in- 
crease in rates at Antlers and Wilson 
to finance transfer of the two systems 
from magneto to common battery op- 
eration. The telephone company’s pe- 
tition said officials and citizens of the 
two cities had requested the improve- 
ment in service and agreed to the added 
cost. 

In Wilson, present rates are $2.50 
and $1.50, while the new rates would 
range from $3.50 to $1.75. Antlers 
rates are $1.50 to $2.75, while the new 
rates would be $1.75 to $3.50. 

May 6: Order issued denying request 
of the Southwestern Bell Telephone Co. 
for a state-wide rate investigation in 
place of considering each exchange 
separately. 


Wisconsin Public Service Commission 


May 5: Rates of the Jerpen & Vald- 
ers Telephone Co. have been revised and 
a reduction effected in the course of 
the revision, according to an announce- 
ment by commission. Principal purpose 
of the revision was to give a more de- 
tailed classification of customers than 
before, the commission said. 

New quarterly rates will be $5.25 
net for one-party business, $4.50 for 
two-party business and one-party resi- 
dence, $3.75 for four-party residence 
and $3 for six-party residence, while 
rural business will be $4.50 and rural 
residence $3. 
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